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Alabama 

• Alabama Department of Insurance Issues FAQs Regarding Business Interruption Insurance and COVID-19  

• Alabama Department of Insurance Issues Guidance on Business Interruption Insurance and COVID-19 

Alaska 

• Alaska Division of Insurance Issues Consumer Alert on Business Interruption Insurance and COVID-19 

Arkansas  

• Arkansas Insurance Department Issues Bulletin Regarding Business Interruption Insurance and COVID-19  

California  

• California Department of Insurance Orders Insurance Data on Business Interruption Coverage to Assist 
California Small Businesses 

• California Department of Insurance Issues FAQ on Business Interruption Insurance and Other Issues 
Affecting California Small Businesses 

• California Department of Insurance Issues Notice Regarding Requirement to Accept, Forward, 
Acknowledge, and Fairly Investigate All Business Interruption Insurance Claims Caused by the COVID-19 
Pandemic  

• California State Assembly Introduces Bill to Retroactively Expand Business Interruption Insurance Policies 
to Cover Losses Due to Coronavirus Outbreak 

Connecticut 

• Connecticut Insurance Department Issues Guidance on Business Interruption Insurance and COVID-19 

Colorado  

• Colorado Insurance Division Issues FAQs Regarding Business Interruption Insurance and COVID-19 

Washington D.C. 

• Washington D.C. Department of Insurance, Securities and Banking Issues FAQs on Health Insurance, 
Travel Insurance and Business Interruption Insurance In Connection With COVID-19 

Georgia  

• Georgia Office of Insurance and Safety Fire Commissioner Issues Additional Directives (Health and 
Business Interruption Insurance) in Connection With COVID-19 

• Georgia Office of Insurance and Safety Fire Commissioner Issues Guidance on Business Interruption 
Insurance and COVID-19 

Idaho  

https://www.aldoi.gov/currentnewsitem.aspx?ID=1106
https://www.aldoi.gov/currentnewsitem.aspx?ID=1119
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_ConsumerAdvisory_05.2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/9-2020.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Survey-Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Survey-Final.pdf
http://www.insurance.ca.gov/01-consumers/140-catastrophes/FAQ-on-Business-Interruption-Insurance.cfm
http://www.insurance.ca.gov/01-consumers/140-catastrophes/FAQ-on-Business-Interruption-Insurance.cfm
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Claims-Notice.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Claims-Notice.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Claims-Notice.pdf
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB1552
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB1552
https://portal.ct.gov/CID/Coronavirus/Business-Interruption-Insurance-Notice
https://drive.google.com/file/d/10k_zfwoifK6sxbWhmdVBAVeNXyIINfnH/view
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-FAQ-COVID-19.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-FAQ-COVID-19.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3162020-1652.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3162020-1652.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3172020-1619.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3172020-1619.pdf


• Idaho Department of Insurance Issues Bulletin Regarding Applicability of Business Interruption Coverage to 
COVID-19 Related Claims 

Illinois 

• Illinois State Legislature Passes Bill to Establish a Task-Force to Study Business Interruption Insurance 
Needs 

Kansas  

• Kansas Insurance Department Issues Directives (Health Insurance, Business Interruption Insurance and 
Licensing) in Connection With COVID-19 

Louisiana  

• Louisiana Department of Insurance Issues Guidance to Consumers on Health, Travel and Business 
Disruption Insurance  

• Louisiana House of Representatives Introduces Bill to Retroactively Expand Business Interruption 
Insurance Policies to Cover Losses Due to the Coronavirus Outbreak 

• Louisiana State Senate Introduces Bill to Retroactively Expand Business Interruption Insurance Policies to 
Cover Losses Due to the Coronavirus Outbreak 

Maryland  

• Maryland Insurance Administration Issues Advisory on Business Interruption Insurance  

• Maryland Insurance Administration Issues Bulletin Regarding Commercial Insurance Issues and COVID-19  

Massachusetts  

• Massachusetts Senate Introduces Bill to Retroactively Expand Business Interruption Insurance Policies to 
Cover Losses Due to the Coronavirus Outbreak 

• Massachusetts Division of Insurance Issues FAQs Regarding Insurance-Related Issues 

Michigan  

• Michigan House of Representatives Introduces Bill to Retroactively Expand Business Interruption Insurance 
Policies to Cover Losses Due to the Coronavirus Outbreak 

Minnesota  

• Minnesota Department of Commerce Issues Consumer Alert Regarding Business Interruption Insurance 
and COVID-19 

Missouri  

• Missouri Department of Commerce and Insurance Issues Consumer Guidance Regarding Business 
Interruption Insurance and COVID-19 

NAIC 

• NAIC Issues Guidance Regarding Health, Travel and Business Interruption Insurance in Connection With 
COVID-19 

New Hampshire  

• New Hampshire Insurance Department Issues Guidance on Business Disruption Insurance and COVID-19 

https://doi.idaho.gov/DisplayPDF?Id=7792
https://doi.idaho.gov/DisplayPDF?Id=7792
http://www.ilga.gov/legislation/101/SB/10100SB2135ham004.htm
http://www.ilga.gov/legislation/101/SB/10100SB2135ham004.htm
https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://www.ldi.la.gov/consumers/insurance-type/healthinsurance/covid-19/
https://www.ldi.la.gov/consumers/insurance-type/healthinsurance/covid-19/
https://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=HB858&sbi=y
https://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=HB858&sbi=y
https://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=SB477&sbi=y
https://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=SB477&sbi=y
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020256
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-20-Commercial-Insurance-COVID-19.pdf
https://malegislature.gov/Bills/191/SD2888
https://malegislature.gov/Bills/191/SD2888
https://www.mass.gov/doc/frequently-asked-questions-during-covid-19-coronavirus-public-health-crisis/download
https://www.legislature.mi.gov/(S(2p5hjnsivxswtwbgfp4vxfaf))/mileg.aspx?page=getobject&objectname=2020-HB-5739&query=on
https://www.legislature.mi.gov/(S(2p5hjnsivxswtwbgfp4vxfaf))/mileg.aspx?page=getobject&objectname=2020-HB-5739&query=on
https://mn.gov/commerce/media/news/?id=423934
https://mn.gov/commerce/media/news/?id=423934
https://insurance.mo.gov/companies/consumer-alert-business-interruption-covid19.php
https://insurance.mo.gov/companies/consumer-alert-business-interruption-covid19.php
https://content.naic.org/sites/default/files/inline-files/Insurance%20Brief%20-%20Covid-19%20and%20Insurance.pdf
https://content.naic.org/sites/default/files/inline-files/Insurance%20Brief%20-%20Covid-19%20and%20Insurance.pdf
https://www.nh.gov/insurance/consumers/faq-business-interruption-insurance-coronavirus.htm


New Jersey  

• New Jersey State Assembly Introduces Bill to Force Business Interruption Insurers — Despite a “Virus” 
Exclusion in their Policies — to Provide Coverage for Losses Attributed to COVID-19 

New York  

• New York State Department of Financial Services Provides Guidance Regarding Business Interruption 
Insurance 

• New York Assembly Introduces Bill to Retroactively Expand Business Interruption Insurance Policies to 
Cover Losses Due to the Coronavirus Outbreak 

North Carolina 

• North Carolina Department of Insurance Commissioner Issues Letter to Business Owners Regarding 
Business Interruption Coverage and COVID-19  

Ohio  

• Ohio General Assembly Introduces Bill to Retroactively Expand Business Interruption Insurance Policies to 
Cover Losses Due to the Coronavirus Outbreak  

Oregon 

• Oregon Division of Financial Regulation Website Offers Guidance on Health, Business Interruption and 
Travel Insurance  

Pennsylvania  

• Pennsylvania House of Representatives Introduces Bill to Retroactively Expand Business Interruption 
Insurance Policies to Cover Losses Due to the Coronavirus Outbreak 

• Pennsylvania House of Representatives Reintroduces Bill to Retroactively Expand Business Interruption 
Insurance Policies to Cover Losses Due to the Coronavirus Outbreak 

Rhode Island  

• Rhode Island General Assembly Introduces Bill to Retroactively Expand Business Interruption Insurance 
Policies to Cover Losses Due to the Coronavirus Outbreak 

South Carolina  

• South Carolina Department of Insurance Issues Guidance on Health and Business Interruption Insurance in 
Connection With COVID-19 

• South Carolina Senate Introduces Bill to Retroactively Expand Business Interruption Insurance Policies to 
Cover Losses Due to the Coronavirus Outbreak  

Utah 

• Utah Department of Insurance Issues Guidance for Business Interruption Claims Related to COVID-19 or 
the March 18 Earthquake 

Virginia 

• Virginia Bureau of Insurance Issues Guidance Regarding Interpreting Business Interruption Insurance 
Coverage in Connection with COVID-19 

Washington 

https://www.njleg.state.nj.us/2020/Bills/A4000/3844_I1.HTM
https://www.njleg.state.nj.us/2020/Bills/A4000/3844_I1.HTM
https://www.dfs.ny.gov/consumers/coronavirus/business_interruption_insurance_faqs
https://www.dfs.ny.gov/consumers/coronavirus/business_interruption_insurance_faqs
https://assembly.state.ny.us/leg/?default_fld=&leg_video=&bn=A10226&term=2019&Summary=Y&Text=Y
https://assembly.state.ny.us/leg/?default_fld=&leg_video=&bn=A10226&term=2019&Summary=Y&Text=Y
https://files.nc.gov/doi/documents/mike-causey-letter-to-business-owners-covid-19.pdf
https://files.nc.gov/doi/documents/mike-causey-letter-to-business-owners-covid-19.pdf
https://www.legislature.ohio.gov/legislation/legislation-summary?id=GA133-HB-589
https://www.legislature.ohio.gov/legislation/legislation-summary?id=GA133-HB-589
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
https://www.legis.state.pa.us/cfdocs/billInfo/billInfo.cfm?sYear=2019&sInd=0&body=H&type=B&bn=2372
https://www.legis.state.pa.us/cfdocs/billInfo/billInfo.cfm?sYear=2019&sInd=0&body=H&type=B&bn=2372
https://www.legis.state.pa.us/CFDOCS/Legis/PN/Public/btCheck.cfm?txtType=PDF&sessYr=2019&sessInd=0&billBody=H&billTyp=B&billNbr=2759&pn=4256
https://www.legis.state.pa.us/CFDOCS/Legis/PN/Public/btCheck.cfm?txtType=PDF&sessYr=2019&sessInd=0&billBody=H&billTyp=B&billNbr=2759&pn=4256
http://webserver.rilin.state.ri.us/BillText20/HouseText20/H8064.pdf
http://webserver.rilin.state.ri.us/BillText20/HouseText20/H8064.pdf
https://www.doi.sc.gov/948/COVID-19
https://www.doi.sc.gov/948/COVID-19
https://www.scstatehouse.gov/sess123_2019-2020/bills/1188.htm
https://www.scstatehouse.gov/sess123_2019-2020/bills/1188.htm
https://insurance.utah.gov/wp-content/uploads/2020-2Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-2Signed.pdf
https://scc.virginia.gov/getattachment/8d39efd4-3422-44cd-b484-318e271038ff/covidBIIC.pdf
https://scc.virginia.gov/getattachment/8d39efd4-3422-44cd-b484-318e271038ff/covidBIIC.pdf


• Washington Office of the Insurance Commissioner Issues Guidance Regarding COVID-19 and its Impact on 
Commercial Insurance and Business Operations 

West Virginia 

• West Virginia Offices of the Insurance Commissioner Issues Directive Regarding Business Interruption 
Coverage and COVID-19 

https://www.insurance.wa.gov/coronavirus-and-businesses
https://www.insurance.wa.gov/coronavirus-and-businesses
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-08%20Business%20Interruption%20Insurance.pdf?ver=2020-03-26-222830-620
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-08%20Business%20Interruption%20Insurance.pdf?ver=2020-03-26-222830-620


Sidley’s Global Insurance and Financial Services Group has assembled a compendium of materials that 
the NAIC and U.S. state insurance departments have issued in response to COVID-19. Click here to view 
materials on other insurance topics in the compendium.  
 
Guidance from the state insurance departments pertaining to the COVID-19 pandemic is changing on a 
daily basis. Accordingly, this compendium of state insurance departments materials issued in response 
to COVID-19 may become outdated very quickly. Please contact us if you have any questions about any 
of the materials referenced in this compendium. 
 
Sidley Austin LLP provides this information as a service to clients and other friends for educational purposes only. 
It should not be construed or relied on as legal advice or to create a lawyer-client relationship. Readers should not 
act upon this information without seeking advice from professional advisers. In addition, this information was not 
intended or written to be used, and cannot be used, by any person for the purpose of avoiding any U.S. federal, 
state or local tax penalties that may be imposed on such person. 
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