Regulatory Materials Related to Health
Insurance Operations and Coverage

Last Updated: March 30, 2021

Alabama

e Alabama Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
CoVID-19

e Alabama Department of Insurance Issues Guidance Regarding Health Insurance Issuers’ Response to
Coronavirus

e Alabama Department of Insurance Issues Bulletin Regarding Flexibility of Health Insurance Coverage in
light of COVID-19

Alaska

e Alaska Division of Insurance Orders Waiver of External Healthcare Review Deadlines

e Alaska Division of Insurance Issues Bulletin Regarding Changes to Coverage for Telehealth

e Alaska Division of Insurance Issues Requirements to Health Insurance Carriers Regarding Cost Sharing
and Coverage Related to Respiratory Ilinesses Including COVID-19

e Alaska Division of Insurance Adopts Emergency Regulation Regarding Symptoms of COVID-19 Covered
Under Alaska's Comprehensive Health Insurance Association Reinsurance Program

e Alaska Division of Insurance Issues Bulletin Regarding Requirements for Group Health Plans, Claims, and
Telehealth Related To The COVID-19 Public Health Disaster Emergency

e Alaska Division of Insurance Adopts Emergency Regulation Regarding Symptoms of COVID-19 Covered
Under Alaska's Comprehensive Health Insurance Association Reinsurance Program

e Alaska Division of Insurance Issues Order to Insurers Offering Health Care Plans to Remove Restrictions
on Access to Health Care In Connection With COVID-19

e Alaska Division of Insurance Issues Order to Health Insurers During Covid-19 Disaster Emergency

e Alaska Division of Insurance Issues Bulletin Regarding Insurer’'s Responsibilities to Cover Telehealth
Services

e Alaska Division of Insurance Issues Order to Health Insurers During COVID-19 Disaster Emergency

e Alaska Division of Insurance Issues Order Relating to COVID-19 Vaccinations and Treatments to Health
Insurers Offering Health Care Insurance Policies in the State of Alaska

e Alaska Division of Insurance Issues Order to Insurers Offering Health Care Plans to Remove Restrictions
on Access to Health Care Services

e Alaska Division of Insurance Issues Bulletin Regarding Coverage of COVID-19 Vaccine

Arizona


https://www.aldoi.gov/pdf/legal/2020-02%20-%20Coverage%20for%20COVID-19%20-%20CORONAVIRUS.pdf
https://www.aldoi.gov/pdf/legal/2020-02%20-%20Coverage%20for%20COVID-19%20-%20CORONAVIRUS.pdf
https://www.aldoi.gov/PDF/News/CompanyResponseCoronavirus.pdf
https://www.aldoi.gov/PDF/News/CompanyResponseCoronavirus.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-07.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-02.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-02.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-09.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-09.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-11.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-11.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-06.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-06.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-05.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-18.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-18.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-12.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-12.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-13.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-13.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-24.pdf

Arizona Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Arizona Expands Access to Telemedicine In Connection With COVID-19

Arizona Department of Insurance Issues Bulletin Regarding Implementation of Executive Order 2020-07 -
Proactive Measures to Protect Against COVID-19 and Executive Order 2020-15 - Expansion of
Telemedicine

Arkansas

Arkansas Insurance Department Issues Bulletin Regarding Pharmacy Benefit Managers and the State Price
Gouging Law In Connection With COVID-19

Arkansas Insurance Department Issues Bulletin Regarding Suspension of Random Audits of Pharmacists In
Connection With COVID-19

Arkansas Insurance Department Issues Bulletin Regarding Suspension of Consumer Signature
Requirement for Pharmacist Services

Arkansas Insurance Department Issues Bulletin Regarding Reimbursement for Telemedicine In Connection
With COVID-19

Arkansas Insurance Department Issues Bulletin Regarding Pharmacy Benefit Managers And The State
Price Gouging Law

Arkansas Insurance Department Issues Bulletin Regarding Payment Audits/Overpayment Recoveries of
Hospitals and Healthcare Providers During COVID-19 Emergency

Arkansas Insurance Department Issues Additional Bulletin Regarding Pharmacy Benefit Managers and the
State Price Gouging Law In Connection With COVID-19

Arkansas Insurance Department Issues Bulletin Affecting Hospitals and Healthcare Providers In Connection
With COVID-19

Arkansas Insurance Department Issues Bulletin Extending COVID-19 Bulletins Regarding Hospitals and
Healthcare Providers and Pharmacy Benefit Managers

California

California Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

California Department of Insurance Directs Health Insurance Companies to Maintain Health Care Access
During Coronavirus Emergency Including Prescription Refills

California Department of Insurance Calls for 60-Day Insurance Premium Grace Period Due to COVID-19
Outbreak

California Department of Insurance Issues Order Regarding COVID-19 State of Emergency Notification
Filing Requirements for Health Insurers

California Department of Managed Health Care Issues Plan Letter Regarding Special Enroliment Period In
Connection With COVID-19

California Department of Managed Health Care Issues Plan Letter Regarding Reimbursement for
Telehealth Services In Connection With COVID-19

California Department of Managed Health Care Issues Plan Letter Regarding “Social Distancing” Measures
in Response to COVID-19



https://insurance.az.gov/sites/default/files/documents/files/eo_2020-07.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-07.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-15_expansion_of_telemedicine.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-02.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-02.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-02.pdf
https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/8-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/8-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/13-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/13-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/15-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/15-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/24-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/24-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/23-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/23-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/26-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/26-2020.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/COVID-19-Screening-and-Testing.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/COVID-19-Screening-and-Testing.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release029-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release029-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr030-BillingGracePeriodNotice03182020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr030-BillingGracePeriodNotice03182020.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-Emergency-Notification-Filing-Requirements-COVID-19-3-18-2020.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-Emergency-Notification-Filing-Requirements-COVID-19-3-18-2020.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-010%20Special%20Enrollment%20Period%20and%20Coverage%20Effective%20Dates%20(3_21_20).pdf?ver=2020-03-23-081042-343
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-010%20Special%20Enrollment%20Period%20and%20Coverage%20Effective%20Dates%20(3_21_20).pdf?ver=2020-03-23-081042-343
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-007%20(OPL)%20Social%20Distancing%20Measures%20in%20Response%20to%20COVID-19%20(3_12_20)_pdf%20(3_12_20).pdf?ver=2020-03-12-154315-530
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-007%20(OPL)%20Social%20Distancing%20Measures%20in%20Response%20to%20COVID-19%20(3_12_20)_pdf%20(3_12_20).pdf?ver=2020-03-12-154315-530

e California Department of Managed Health Care Issues Consumer Guidance Regarding Coverage Options
In Connection With COVID-19

e California Department of Managed Health Care Issues Plan Letter Regarding COVID-19 Screening and
Testing

e California Department of Insurance Directs Health Insurance Companies to Provide Increased Telehealth
Access During COVID-19 Emergency

e (California Department of Managed Health Care Issues Guidance Relating to Non-Discrimination in Medical
Treatment for COVID-19

e (California Department of Managed Health Care Issues Guidance Regarding Billing for Telehealth Services;
Telehealth for the Delivery of Services

e (California Department of Managed Health Care Issues FAQs Regarding Delivery of Services via Telehealth
During the COVID-19 State of Emergency

e California Department of Managed Health Care Issues for Comment COVID-19 Diagnostic Testing
Emergency Regulation

e (California Department of Insurance Issues FAQs on COVID-19 Testing and Coverage

Colorado

e Colorado Division of Insurance Issues Directives to Health Insurance Carriers in Connection With COVID-
19

e Colorado Division of Insurance Issues Emergency Regulation Regarding Coverage and Cost-Sharing
Requirements for Commercial Insurance Carriers Related to Claims Arising from the Testing and Treatment
Of COVID-19

e Colorado Division of Insurance Issues Policy Directives for Commercial Insurance Market Coverage of
Home Health Services Related to COVID-19 or COVID-19-Like Symptoms

e Colorado Division of Insurance Issues FAQs on COVID-19 Telehealth Services

e Colorado Division of Insurance Issues Bulletin on COVID-19 Testing

e Colorado Division of Insurance Adopts Emergency Regulation Concerning Coverage and Cost Sharing
Requirements for Commercial Insurance Market Coverage of COVID-19 Claims

e Colorado Division of Insurance Adopts Emergency Requlation Concerning Coverage and Reimbursement
for Covid-19 Treatment During the COVID-19 Disaster Emergency

e Colorado Division of Insurance Adopts Emergency Requlation Concerning Coverage and Reimbursement
for Telehealth Services During the COVID-19 Disaster Emergency

e Colorado Division of Insurance Issues Emergency Reqgulation Concerning Coverage and Cost Sharing
Requirements for Commercial Insurance Market Coverage of COVID-19 Claims

e Colorado Division of Insurance Issues Emergency Regulation 20-E-16 Concerning Coverage and
Reimbursement for Telehealth Services During the COVID-19 Disaster Emergency

e Colorado Division of Insurance Issues Emergency Regulation 20-E-17 Concerning Coverage and
Reimbursement for COVID-19 Treatment and Vaccines During the COVID-19 Disaster Emergency

e Colorado Division of Insurance Issues Emergency Requlation 21-E-03 Concerning Coverage and
Reimbursement for COVID-19 Treatment and Vaccines During the COVID-19 Disaster Emergency



http://www.dmhc.ca.gov/Portals/0/Docs/DO/CoverageOptionsFactSheet3-19-20Accessible.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/CoverageOptionsFactSheet3-19-20Accessible.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr034TelehealthCOVID-19-03302020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr034TelehealthCOVID-19-03302020.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/JointBullletinMedicalTreatmentForCOVID19Accessible.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/JointBullletinMedicalTreatmentForCOVID19Accessible.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-013%20-%20Telehealth%20Services%20(4_7_2020).pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-013%20-%20Telehealth%20Services%20(4_7_2020).pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/TelehealthAPL-FAQ.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/DO/TelehealthAPL-FAQ.pdf
https://wpso.dmhc.ca.gov/regulations/regs/?key=50
https://wpso.dmhc.ca.gov/regulations/regs/?key=50
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-COVID-19-FAQ-1-100220.pdf
https://www.colorado.gov/pacific/dora/news/consumer-advisory-division-insurance-directs-insurers-covid-19-coverage
https://www.colorado.gov/pacific/dora/news/consumer-advisory-division-insurance-directs-insurers-covid-19-coverage
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/15BnB1MNv_waB-tgejksasKoYD03EDCks/view
https://drive.google.com/file/d/1gz4G2OtzsNbA5yDbGMbFiy3HENAgnFGy/view
https://drive.google.com/file/d/1Cnwci8Z4A1FZoMGk3zdI1mLfiOgTntvu/view
https://drive.google.com/file/d/1PG2wOB5TPok0zv-Ezh_cOwvXi52dtqQB/view
https://drive.google.com/file/d/1PG2wOB5TPok0zv-Ezh_cOwvXi52dtqQB/view
https://drive.google.com/file/d/1Dd_sh1pdfrORJtw_tOvt09hIWHK_nXBJ/view
https://drive.google.com/file/d/1Dd_sh1pdfrORJtw_tOvt09hIWHK_nXBJ/view
https://drive.google.com/file/d/1G9_0we8OHBm3NVMobST_tWtRPsrjA9MS/view
https://drive.google.com/file/d/1G9_0we8OHBm3NVMobST_tWtRPsrjA9MS/view
https://drive.google.com/file/d/1lj_YUmYXALpairmfIGwpKcPSUy_SWWKf/view
https://drive.google.com/file/d/1lj_YUmYXALpairmfIGwpKcPSUy_SWWKf/view
https://drive.google.com/file/d/1DwywJZrd69WhC-Bu_owiCMj7vb1wm-B7/view
https://drive.google.com/file/d/1DwywJZrd69WhC-Bu_owiCMj7vb1wm-B7/view
https://drive.google.com/file/d/10YI43dv-9i0NAbboBjL_6BVAHl-kj590/view
https://drive.google.com/file/d/10YI43dv-9i0NAbboBjL_6BVAHl-kj590/view
https://drive.google.com/file/d/1Epbfp8ZWmA94uL2TPAYETYZxJorRKT6B/view?usp=sharing
https://drive.google.com/file/d/1Epbfp8ZWmA94uL2TPAYETYZxJorRKT6B/view?usp=sharing

Colorado Division of Insurance Issues Emergency Requlation 21-E-04 Concerning Coverage and
Cost Sharing Requirements for Commercial Insurance Market Coverage of COVID-19 Claims

Colorado Division of Insurance Issues Emergency Requlation 21-E-06 Concerning Coverage and
Reimbursement for COVID-19 Treatment and Vaccines During the COVID-19 Disaster Emergency

Connecticut

Connecticut Insurance Department Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Connecticut Insurance Department Notice to All Health Insurance Companies and Health Care Centers
Concerning Network Adequacy Annual Filing for 2020 In Connection With COVID-19

Connecticut Insurance Department Issues Notice to Health Insurers Concerning COVID-19 Immunizations
at “No Cost” and Out-of-Network Reimbursement

Washington D.C.

Washington D.C. Department of Insurance, Securities and Banking Issues FAQs on Health Insurance,
Travel Insurance and Business Interruption Insurance In Connection With COVID-19

Washington D.C. Department of Insurance, Securities and Banking Issues Order for Coverage for COVID-
19 Testing for Symptomatic and Asymptomatic Individuals

Washington D.C. Department of Insurance, Securities and Banking Issues Guidance to all Insurers and
Premium Finance Companies Regarding the Extension of the State of Emergency through March 31, 2021

Washington D.C. Department of Insurance, Securities and Banking Issues Order Extending
Coverage of COVID-19 Testing for Symptomatic and Asymptomatic Individuals

Delaware

Delaware Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Delaware Department of Insurance Issues Bulletin Regarding Suspension of Cancellations and
Nonrenewals, Telehealth and Telemedicine, Waiver of Pre-Authorization Requirements, Enforcement
Under Catastrophic Health Coverage Plans

Delaware Department of Insurance Issues Bulletin Regarding Suspension of Cancellations and Non-
Renewals, Telehealth and Telemedicine, Waiver of Pre-Authorization Requirements, Enforcement Under
Catastrophic Health Coverage Plans and Communications with Enrollees

Delaware Governor Signs Bill Regarding Telemedicine

Delaware Department of Insurance Issues Bulletin Regarding Passage of Telemedicine Statute

Delaware Department of Insurance Issues Bulletin Regarding COVID-19 Immunization Availability and
Coverage

Florida

Florida Office of Insurance Regulation Issues Directives to Health Insurance Carriers in Connection With
COoVID-19

Florida Office of Insurance Regulation Issues Directives to Health Insurance Carriers Regarding Early
Prescription Refills in Connection With COVID-19

Florida Office of Insurance Regulation Issues Memorandum on Telehealth and Pharmacy Audit Guidance
for Response to COVID-19



https://drive.google.com/file/d/1kGrTxxeihiTGmTkYi6ExNjqqywdsznUJ/view?usp=sharing
https://drive.google.com/file/d/1kGrTxxeihiTGmTkYi6ExNjqqywdsznUJ/view?usp=sharing
https://drive.google.com/file/d/1xCNutqcaZwTFg797gqJ_gIBet5PcjFL1/view?usp=sharing
https://drive.google.com/file/d/1xCNutqcaZwTFg797gqJ_gIBet5PcjFL1/view?usp=sharing
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_LifeHealth/2020NetworkAdequacyFilingNotice.pdf?la=en
https://portal.ct.gov/-/media/CID/1_LifeHealth/2020NetworkAdequacyFilingNotice.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Notices/Notice---COVID-19-Vaccine-Guidance.pdf
https://portal.ct.gov/-/media/CID/1_Notices/Notice---COVID-19-Vaccine-Guidance.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-FAQ-COVID-19.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-FAQ-COVID-19.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/Order%20Extending%20Coverage%20of%20Health%20Benefit%20Plans%20for%20COVID-19%20Testing-v8.24.20-final.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/Order%20Extending%20Coverage%20of%20Health%20Benefit%20Plans%20for%20COVID-19%20Testing-v8.24.20-final.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Guidance%20on%20Orders%20and%20Bulletins%20During%20PHE%20010421.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Guidance%20on%20Orders%20and%20Bulletins%20During%20PHE%20010421.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Order%20COVID-19%20Testing%20v.02.16%20-SIGNED.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Order%20COVID-19%20Testing%20v.02.16%20-SIGNED.pdf
https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://news.delaware.gov/files/2020/03/FINAL-No.-116-COVID-19-Signed.pdf
https://news.delaware.gov/files/2020/03/FINAL-No.-116-COVID-19-Signed.pdf
https://news.delaware.gov/files/2020/03/FINAL-No.-116-COVID-19-Signed.pdf
https://news.delaware.gov/files/2020/03/FINAL-No.-116-COVID-19-Signed.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://legis.delaware.gov/BillDetail/48134
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/07/domestic-foreign-insurers-bulletin-no120.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/12/domestic-foreign-insurers-bulletin-no123.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/12/domestic-foreign-insurers-bulletin-no123.pdf
https://www.floir.com/siteDocuments/OIR-20-01M.pdf
https://www.floir.com/siteDocuments/OIR-20-01M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf

Georgia

Idaho

Georgia Office of Insurance and Safety Fire Commissioner Issues Directives to Health Insurance Carriers in
Connection With COVID-19

Georgia Office of Insurance and Safety Fire Commissioner Issues Additional Directives (Health and

Business Interruption Insurance) in Connection With COVID-19

Georgia Office of Insurance and Safety Fire Commissioner Issues Directive To Support Hospitals During

COVID-19 Outbreak

Georgia Office of Insurance and Safety Fire Commissioner Urges Utilization of Telemedicine

Georgia Office of Insurance and Safety Fire Commissioner Requests Local Governments to Consider

Insurance as Essential Business

Georgia Office of Insurance and Safety Fire Commissioner Issues Directive Suspending Preauthorization

Requirements for Post-Acute Placement of Patients for 60 days

Georgia Office of Insurance and Safety Fire Commissioner Issues Directive Regarding Reimbursement for

COVID-19 Testing

Georgia Office of Insurance and Safety Fire Commissioner Issues Directive Reissuing Temporary

Suspension of Certain Concurrent and Utilization Review Requirements

Georgia Office of Insurance and Safety Fire Commissioner Issues Directive Extending the Suspension of

Preauthorization Requirements for Post-Acute Placements and Certain Concurrent and Utilization Review

Requirements for 30 Days

Idaho Department of Insurance Issues Bulletin Regarding COVID-19 Virus Testing Coverage Expectations

Idaho Department of Insurance Issues Bulletin Regarding Special Enrollment Period for Health

Benefit Plans Due to COVID-19

Idaho Department of Insurance Issues Bulletin Extending Special Enroliment Period for Health

Benefit Plans Due to COVID-19 through April 30, 2021

lllinois

lllinois Department of Insurance Issues Frequently Asked Questions About Insurance Coverage and

COVID-19

Illinois Department of Insurance Issues Directives (Health and Travel Insurance) in Connection With

COVID-19

lllinois Governor Issues Executive Order to Expand Teleheath Services and Protect Health Care Providers

in Response to COVID-19

lllinois Department of Insurance Issues Bulletin Regarding Requirements for Telehealth Services

lllinois Department of Insurance Issues Emergency Rules to Address Financial, Coverage, and Prescription

Drug Supply Concerns Arising from The COVID-19 Pandemic

Indiana

Indiana Department of Insurance Issues Bulletin Regarding Moratorium on Policy Cancellations and Non-

Renewals, Cost-Sharing and Prior Authorizations for COVID-19 Testing Services and Treatment and

Regqulatory Flexibility



https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3162020-1652.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3162020-1652.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3262020-1239.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3262020-1239.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3252020-1245.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3242020-1235.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3242020-1235.pdf
https://oci.georgia.gov/document/directive/directive-20-ex-9-suspension-preauthorization-requirements-post-acute-placements/download
https://oci.georgia.gov/document/directive/directive-20-ex-9-suspension-preauthorization-requirements-post-acute-placements/download
https://oci.georgia.gov/document/directive/directive-20-ex-10-reimbursement-covid-19-testing/download
https://oci.georgia.gov/document/directive/directive-20-ex-10-reimbursement-covid-19-testing/download
https://oci.georgia.gov/document/directive/directive-20-ex-11-reiussing-temporary-suspension-certain-concurrent-and/download
https://oci.georgia.gov/document/directive/directive-20-ex-11-reiussing-temporary-suspension-certain-concurrent-and/download
https://oci.georgia.gov/document/bulletin/bulletin-21-ex-3-extension-directives-related-suspension-certain-preauthorization/download
https://oci.georgia.gov/document/bulletin/bulletin-21-ex-3-extension-directives-related-suspension-certain-preauthorization/download
https://oci.georgia.gov/document/bulletin/bulletin-21-ex-3-extension-directives-related-suspension-certain-preauthorization/download
https://oci.georgia.gov/document/bulletin/bulletin-21-ex-3-extension-directives-related-suspension-certain-preauthorization/download
https://doi.idaho.gov/DisplayPDF?Id=7986
https://doi.idaho.gov/DisplayPDF.aspx?Id=8702
https://doi.idaho.gov/DisplayPDF.aspx?Id=8702
https://doi.idaho.gov/DisplayPDF.aspx?Id=8806
https://doi.idaho.gov/DisplayPDF.aspx?Id=8806
https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf
https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf
https://insurance.illinois.gov/cb/2020/CB2020-02.pdf
https://insurance.illinois.gov/cb/2020/CB2020-02.pdf
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://insurance.illinois.gov/cb/2020/CB2020-04.pdf
https://insurance.illinois.gov/cb/2020/CB2020-11.pdf
https://insurance.illinois.gov/cb/2020/CB2020-11.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf

lowa

Indiana Department of Insurance Issues Bulletin Regarding Healthcare Providers and Facilities In
Connection With COVID-19 Pandemic

Indiana Department of Insurance Issues Bulletin Extending for an Additional 180 Days Prior Authorization
Timeframes for Open and Approved Authorizations that were Approved before December 16, 2020

lowa Insurance Division Issues Directives (Health and Travel Insurance) in Connection With COVID-19

lowa Insurance Division Issues Bulletin Regarding Individual and Small Group Health Coverage Impacted
by COVID-19

lowa Insurance Division Issues Bulletin Regarding Telehealth Services Flexibility and Reimbursement In
Connection With COVID-19

lowa Insurance Division Issues Bulletin to Health Insurers Regarding Serologic or Antibody COVID-19
Testing

Kansas

Kansas Insurance Department Issues Directives (Health Insurance, Business Interruption Insurance and
Licensing) in Connection With COVID-19

Kentucky

Kentucky Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Kentucky Department of Insurance Issues Guidance Regarding Temporary Suspension of Pharmacy Audits

Kentucky Department of Insurance Issues Guidance Regarding Hospital Services During The COVID-19
State of Emergency

Louisiana

Louisiana Department of Insurance Issues Guidance to Consumers on Health, Travel and Business
Disruption Insurance

Louisiana Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COoVID-19

Louisiana Department of Insurance Issues Emergency Rule to Address Telemedicine and Network
Adequacy

Louisiana Department of Insurance Issues Emergency Rule to Address Medical Surge-Related Patient
Transfers in Louisiana During the Outbreak of COVID-19

Louisiana State Senate Introduces Bill to Require Health Insurance Coverage for COVID-19 Diagnostic
Testing

Maine

Maine Bureau of Insurance Issues Consumer Guide to Insurance Provisions and Resources in Maine
During the COVID-19 Crisis

Maine Bureau of Insurance Issues Directives to Health Insurance Carriers in Connection With COVID-19

Maine Bureau of Insurance Issues Supplemental Order Regarding Continuation of Group Health Coverage
In Connection With COVID-19



https://www.in.gov/idoi/files/20200421%20Bulletin%20253%20eo0513%20FINAL.docx.pdf
https://www.in.gov/idoi/files/20200421%20Bulletin%20253%20eo0513%20FINAL.docx.pdf
https://www.in.gov/idoi/files/Bulletin%20256%20PA.pdf
https://www.in.gov/idoi/files/Bulletin%20256%20PA.pdf
https://iid.iowa.gov/covid-19
https://iid.iowa.gov/documents/individual-and-small-group-coverage-impacted-by-covid-19
https://iid.iowa.gov/documents/individual-and-small-group-coverage-impacted-by-covid-19
https://iid.iowa.gov/documents/telehealth-services-flexibility-and-reimbursement
https://iid.iowa.gov/documents/telehealth-services-flexibility-and-reimbursement
https://iid.iowa.gov/documents/bulletin-20-10
https://iid.iowa.gov/documents/bulletin-20-10
https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceSuspensionPharmacyAudits.pdf
http://insurance.ky.gov/ppc/Documents/Guidance-HospitalServicesduringtheCOVID-19StateofEmergency.pdf
http://insurance.ky.gov/ppc/Documents/Guidance-HospitalServicesduringtheCOVID-19StateofEmergency.pdf
https://www.ldi.la.gov/consumers/insurance-type/healthinsurance/covid-19/
https://www.ldi.la.gov/consumers/insurance-type/healthinsurance/covid-19/
https://www.ldi.la.gov/news/press-releases/3-18-20-emergency-rule-36
https://www.ldi.la.gov/news/press-releases/3-18-20-emergency-rule-36
https://www.ldi.la.gov/news/press-releases/3.23.20-emergency-rule-37
https://www.ldi.la.gov/news/press-releases/3.23.20-emergency-rule-37
https://www.ldi.la.gov/news/press-releases/3-31-20-donelon-issues-emergency-rule-41
https://www.ldi.la.gov/news/press-releases/3-31-20-donelon-issues-emergency-rule-41
http://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=SB426&sbi=y
http://www.legis.la.gov/legis/BillInfo.aspx?s=20RS&b=SB426&sbi=y
https://www.maine.gov/pfr/insurance/consumer/consumer_guides/pdf/consumer_%20guide_to_insurance_provisions_and_resources_in_maine_during_covid-19.pdf
https://www.maine.gov/pfr/insurance/consumer/consumer_guides/pdf/consumer_%20guide_to_insurance_provisions_and_resources_in_maine_during_covid-19.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/insurance_emergency-response_order_re_continued_group_health_coverage.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/insurance_emergency-response_order_re_continued_group_health_coverage.pdf

Maine Bureau of Insurance Issues Bulletin Clarifying State Epidemiologist’s Standing Order for COVID-19
Testing

Maine Bureau of Insurance Issues Bulletin Regarding State Epidemiologist’s Standing Order for COVID-19
Testing

Maryland

Maryland Insurance Administration Issues Consumer Guidance on Health, Travel, Life Insurance Coverage

Maryland Insurance Administration Adopts Rules Regarding Health Insurance Carriers and COVID-19

Maryland Insurance Administration Issues Notice that Coronavirus Emergency Special Enroliment Period
Deadline Extended To July 15

Maryland Insurance Administration Issues Bulletin Regarding Suspension of Individual Health Benefit Plan
Cancellations and Nonrenewals Due to Nonpayment of Premium

Maryland Insurance Administration Issues Bulletin Renewing Prior Bulletins Regarding Co-payments,
Coinsurance, and Deductibles In Connection With COVID-19

Maryland Insurance Administration Issues Bulletin Regarding Preventing Charges for Enhanced Infection
Control and Personal Protective Equipment

Maryland Insurance Administration Issues Bulletin Regarding Coverage of Costs Associated with
the Administration of Certain Monoclonal Antibody Therapies for COVID-19

Massachusetts

Massachusetts Division of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Massachusetts Division of Insurance Opens Special Enrollment Period for Health Insurance Coverage

Massachusetts Division of Insurance Issues Bulletin Regarding Administration of Prescription Drug Benefits
During COVID-19 Public Health Crisis

Massachusetts Division of Insurance Issues Bulletin Regarding Making Consumer Information Available
During the COVID-19 Crisis

Massachusetts Division of Insurance Issues Bulletin Regarding Credentialing and Prior Authorization the
COVID-19 Cirisis

Massachusetts Division of Insurance Issues Bulletin Regarding Special Open Enrollment Period In
Connection With COVID-19

Massachusetts Division of Insurance Issues FAQs Regarding Insurance-Related Issues and COVID-19

Massachusetts Division of Insurance Issues Bulletin Regarding Coverage for COVID-19 Treatment and
Out-Of-Network Emergency and Inpatient Reimbursement During COVID-19 Health Crisis

Massachusetts Division of Insurance Issues Bulletin Regarding Testing and COVID-19

Massachusetts Division of Insurance Issues Bulletin Regarding Flexibility with Early Intervention Services
Due to the COVID-19 Health Emergency

Massachusetts Division of Insurance Issues Bulletin Regarding Continued Relaxation of Prior Authorization
Procedures in Response to The COVID-19 Health Emergency

Massachusetts Division of Insurance Issues Updated Bulletin Regarding Testing and COVID-19



https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/451.pdf
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/451.pdf
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/453.pdf
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/453.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020251
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020252
https://insurance.maryland.gov/COVID-19/Documents/Coronavirus-SEP-July-15-Extension-Release-6182020.pdf
https://insurance.maryland.gov/COVID-19/Documents/Coronavirus-SEP-July-15-Extension-Release-6182020.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-30-COVID19-SOE-Suspension-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-30-COVID19-SOE-Suspension-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-36-COVID-19-State-of-Emergency-Renewal-Reactivation-of-Emergency-Powers.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-36-COVID-19-State-of-Emergency-Renewal-Reactivation-of-Emergency-Powers.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-43-Charges-for-Enhanced-Infection-Control-and-Personal-Protective-Equipment_Redacted.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-43-Charges-for-Enhanced-Infection-Control-and-Personal-Protective-Equipment_Redacted.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-09-Coverage-of-Costs-Associated-With-the-Administration-of-Certain-Monoclonal-Antibody-Therapies-for-COVID-19.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-09-Coverage-of-Costs-Associated-With-the-Administration-of-Certain-Monoclonal-Antibody-Therapies-for-COVID-19.pdf
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.mass.gov/doc/bulletin-2020-03-special-open-enrollment-period-effective-immediately-until-april-25-issued/download
https://www.mass.gov/doc/bulletin-2020-03-special-open-enrollment-period-effective-immediately-until-april-25-issued/download
https://www.mass.gov/doc/bulletin-2020-06-administration-of-precription-drug-benefits-during-covid-19-coronavirus-public/download
https://www.mass.gov/doc/bulletin-2020-06-administration-of-precription-drug-benefits-during-covid-19-coronavirus-public/download
https://www.mass.gov/doc/bulletin-2020-07-making-consumer-information-available-during-the-covid-19-crisis-issued/download
https://www.mass.gov/doc/bulletin-2020-07-making-consumer-information-available-during-the-covid-19-crisis-issued/download
https://www.mass.gov/doc/bulletin-2020-10-credentialing-and-prior-authorization-during-covid-19-coronavirus-health/download
https://www.mass.gov/doc/bulletin-2020-10-credentialing-and-prior-authorization-during-covid-19-coronavirus-health/download
https://www.mass.gov/doc/bulletin-2020-09-special-open-enrollment-period-effective-immediately-until-may-25-issued/download
https://www.mass.gov/doc/bulletin-2020-09-special-open-enrollment-period-effective-immediately-until-may-25-issued/download
https://www.sidley.com/-/media/update-pdfs/2020/04/20200407-insurance-update--compendium-of-us-state-insurance-department-responses-to-the-covid19-pand.pdf?la=en
https://www.mass.gov/doc/bulletin-2020-13-coverage-for-covid-19-treatment-and-out-of-network-emergency-and-inpatient/download
https://www.mass.gov/doc/bulletin-2020-13-coverage-for-covid-19-treatment-and-out-of-network-emergency-and-inpatient/download
https://www.mass.gov/doc/bulletin-2020-16-covid-19-coronavirus-testing-issued-05182020/download
https://www.mass.gov/doc/bulletin-2020-19-flexibility-with-early-intervention-services-due-to-the-covid-19-health/download
https://www.mass.gov/doc/bulletin-2020-19-flexibility-with-early-intervention-services-due-to-the-covid-19-health/download
https://www.mass.gov/doc/bulletin-2020-21-continued-relaxation-of-prior-authorization-in-response-to-the-covid-19-health/download
https://www.mass.gov/doc/bulletin-2020-21-continued-relaxation-of-prior-authorization-in-response-to-the-covid-19-health/download
https://www.mass.gov/doc/bulletin-2020-23-updated-guidance-for-covid-19-pcr-and-antigen-testing-issued-07082020/download

Massachusetts Division of Insurance Issues Bulletin Regarding Easing Administrative Billing for PCR and
Antigen Testing

Massachusetts Division of Insurance Issues Bulletin Regarding Continued Relaxation of Certain
Administrative Procedures in Light of COVID-19

Massachusetts Division of Insurance Issues Bulletin Regarding Insurers Providing Flexibility in the Issuance
and Administration of Insurance During the COVID-19 Public Health Crisis

Massachusetts Division of Insurance Issues Bulletin Regarding Flexibility and Coverage for Testing and
Treatment of COVID-19

Massachusetts Division of Insurance Issues Bulletin Regarding Insurers’ Actions Regarding COVID-19
Vaccines

Massachusetts Division of Insurance Issues Bulletin to Remind Carriers of the Need to Facilitate Members’
Access to Vaccines for COVID-19

Massachusetts Division of Insurance Opens Special Enroliment Period for Health Insurance
Coverage until May 23, 2021

Michigan

Michigan Department of Insurance and Financial Services Expands Telemedicine, Urges President Trump
to Permit ACA Special Enroliment Period During COVID-19

Michigan Department of Insurance and Financial Services Opens Special Enrolilment Period until
August 15, 2021

Minnesota

Minnesota Department of Commerce Issues Directives to Health Insurance Carriers in Connection With
CoVID-19

Minnesota House of Representatives Introduces Bill to Require Health Plans to Cover Testing, Treatment,
and Quarantine Costs Related to COVID-19 without Cost-Sharing

Mississippi

Mississippi Insurance Department Issues Directive on Insurance Coverage Regarding the Use of
Telemedicine During the COVID-19 Crisis

Mississippi Insurance Department Issues Consumer Guidance on Health and Travel Insurance Coverage

Mississippi Insurance Department Extends Bulletin Regarding the Use of Telemedicine During COVID-19
Crisis

Mississippi Insurance Department Further Extends Bulletin Regarding the Use of Telemedicine During
COVID-19 Crisis

Mississippi Insurance Department Further Extends Again Bulletin Regarding the Use of Telemedicine
During COVID-19 Crisis

Mississippi Insurance Department Issues Bulletin Regarding Expectations with Respect to Insurance
Companies’ Appropriate Coverage of Vaccines for COVID-19

Missouri

Missouri Department of Commerce and Insurance Issues Directives to Health Insurance Carriers in
Connection With COVID-19



https://www.mass.gov/doc/bulletin-2020-25-easing-administrative-billing-for-pcr-and-antigen-testing-issued-07292020/download
https://www.mass.gov/doc/bulletin-2020-25-easing-administrative-billing-for-pcr-and-antigen-testing-issued-07292020/download
https://www.mass.gov/doc/bulletin-2020-28-continued-relaxation-of-certain-administrative-procedures-in-response-to-the/download
https://www.mass.gov/doc/bulletin-2020-28-continued-relaxation-of-certain-administrative-procedures-in-response-to-the/download
https://www.mass.gov/doc/bulletin-2020-30-continued-flexibility-in-the-administration-of-insurance-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-30-continued-flexibility-in-the-administration-of-insurance-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-31-continued-efforts-to-restrict-the-spread-of-covid-19-issued-12292020/download
https://www.mass.gov/doc/bulletin-2020-31-continued-efforts-to-restrict-the-spread-of-covid-19-issued-12292020/download
https://www.mass.gov/doc/bulletin-2020-32-addressing-covid-19-coronavirus-vaccines-issued-12292020/download
https://www.mass.gov/doc/bulletin-2020-32-addressing-covid-19-coronavirus-vaccines-issued-12292020/download
https://www.mass.gov/doc/bulletin-2021-01-additional-guidance-regarding-covid-19-vaccines-issued-1212021/download
https://www.mass.gov/doc/bulletin-2021-01-additional-guidance-regarding-covid-19-vaccines-issued-1212021/download
https://www.mass.gov/doc/bulletin-2021-02-special-open-enrollment-period-effective-immediately-issued-232021/download
https://www.mass.gov/doc/bulletin-2021-02-special-open-enrollment-period-effective-immediately-issued-232021/download
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
https://www.michigan.gov/documents/difs/Bulletin_2021-18-INS_720717_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2021-18-INS_720717_7.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
https://www.revisor.mn.gov/bills/bill.php?b=House&f=HF4416&ssn=0&y=2019
https://www.revisor.mn.gov/bills/bill.php?b=House&f=HF4416&ssn=0&y=2019
http://www.mid.ms.gov/legal/bulletins/20201bul.pdf
http://www.mid.ms.gov/legal/bulletins/20201bul.pdf
https://www.mid.ms.gov/newsroom/pressreleases/2020/Pressrel030920.pdf
https://www.mid.ms.gov/legal/bulletins/20209bul.pdf
https://www.mid.ms.gov/legal/bulletins/20209bul.pdf
http://www.mid.ms.gov/legal/bulletins/202010bul.pdf
http://www.mid.ms.gov/legal/bulletins/202010bul.pdf
https://www.mid.ms.gov/legal/bulletins/202013bul.pdf
https://www.mid.ms.gov/legal/bulletins/202013bul.pdf
https://www.mid.ms.gov/legal/bulletins/20212bul.pdf
https://www.mid.ms.gov/legal/bulletins/20212bul.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-03.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-03.pdf

e Missouri Department of Commerce and Insurance Issues Bulletin Regarding Provision of Services Via
Telehealth In Connection With COVID-19

e Missouri Department of Commerce and Insurance Extends Bulletin Regarding Provision of Services Via
Telehealth In Connection With COVID-19

Montana

¢ Montana Insurance Commissioner Issues Consumer Guidance on Health Insurance Coverage

NAIC

¢ NAIC Issues Guidance Regarding Health, Travel and Business Interruption Insurance in Connection With
COVID-19

Nebraska

e Nebraska Department of Insurance Issues Consumer Guidance on Health Insurance and COVID-19

¢ Nebraska Department of Insurance Issues Notice Regarding Catastrophic Plan Coverage and COVID-19

e Nebraska Department of Insurance Issues Notice Regarding Telehealth Written Statement Requirement
and Exception for Emergencies In Connection With COVID-19

Nevada

e Nevada Division of Insurance Adopts Emergency Regulation to Protect Nevadans From Increased Medical
and Prescription Costs Related to COVID-19

e Nevada Division of Insurance Issues Consumer Alert on COVID-19 and Health Insurance

New Hampshire

¢ New Hampshire Insurance Department Issues Consumer Guidance on Health Insurance Coverage and
CoVID-19

e New Hampshire Insurance Department Issues Order for Insurers to Cover Testing for the Coronavirus

¢ New Hampshire Insurance Department Issues Information for NH Residents Who Have Recently Lost Their
Employer Sponsored Health Insurance

¢ New Hampshire Insurance Department Issues Guidance for NH Residents Who Have Recently Lost Their
Employer Sponsored Health Insurance

New Jersey

e New Jersey Department of Banking and Insurance Issues Directives to Health Insurance Carriers in
Connection With COVID-19

¢ New Jersey Department of Banking and Insurance Issues Bulletin Regarding Use of Telemedicine and
Telehealth to Respond to the COVID-19 Pandemic

¢ New Jersey Department of Banking and Insurance Issues Bulletin Regarding Temporary External Appeal
Application Procedures for the Independent Health Care Appeals Program In Connection With COVID-19

e New Jersey State Senate Introduces Bill Requiring Insurance Coverage for Testing and Treatment of
Coronavirus Disease

e New Jersey Department of Banking and Insurance Issues Bulletin Regarding Extended Transition for
Certain Health Insurance Policies In Connection With COVID-19



https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-15ExtensionofBulletin20-07ServicesProvidedviaTelehealth.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-15ExtensionofBulletin20-07ServicesProvidedviaTelehealth.pdf
https://csimt.gov/news/rosendale-reminds-montanans-of-year-round-options-for-immediate-health-coverage/
https://content.naic.org/sites/default/files/inline-files/Insurance%20Brief%20-%20Covid-19%20and%20Insurance.pdf
https://content.naic.org/sites/default/files/inline-files/Insurance%20Brief%20-%20Covid-19%20and%20Insurance.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertCoronavirus-WhatDoesMyInsuranceCover.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertCoronavirus-WhatDoesMyInsuranceCover.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/CatastrophicPlanCoverageandCoronavirusDisease.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/CatastrophicPlanCoverageandCoronavirusDisease.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TelehealthWrittenStatementRequirementException.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TelehealthWrittenStatementRequirementException.pdf
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_Adopts_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_Adopts_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/COVID19_Consumer_Alert.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/COVID19_Consumer_Alert.pdf
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.nh.gov/insurance/consumers/health-insurance-coronavirus-faq.htm
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-governor-sununu-insurance-dept-order-cover-testing-coronavirus.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-governor-sununu-insurance-dept-order-cover-testing-coronavirus.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-coronavirus-lost-employer-health-insurance-03-19-20.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-coronavirus-lost-employer-health-insurance-03-19-20.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-coronavirus-lost-employer-health-insurance-03-19-20.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-coronavirus-lost-employer-health-insurance-03-19-20.pdf
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New Jersey Department of Banking and Insurance Issues Bulletin Extending Period to Comply with Certain
Affordable Care Act Provisions for Certain Health Insurance Policies

New Jersey Department of Banking and Insurance Issues Guidance Regarding Grace Periods In
Connection With Medicare Supplement Plans

New Jersey Department of Banking and Insurance Issues Guidance to Automobile Insurers that Provide
Medical Expense Benefits under Personal Injury Protection Regarding the Use of Telemedicine and
Telehealth

New Jersey Department of Banking and Insurance Issues Bulletin Extending and Supplementing Previous
Guidance to Health Insurance Carriers to Remove Barriers to Testing for COVID-19

New Jersey Department of Banking and Insurance Issues Bulletin Regarding Insurers’ Coverage for
COVID-19 Immunizations

New Mexico

New Mexico Office of Superintendent of Insurance Issues Request to All Insurance Companies Regarding
Consumers Affected by COVID-19 and the Emergency Public Health Plan Measures

New Mexico State Medicaid Program and New Mexico Office of Superintendent of Insurance Issue New
Requirements to Promote Telemedicine During COVID-19 Emergency

New Mexico Office of Superintendent of Insurance Issues Bulletin on Telemedicine

New Mexico Office of Superintendent of Insurance Guarantees Free COVID19 Testing and Treatment

New Mexico Office of Superintendent of Insurance Issues Directives to Health Insurance Carriers in
Connection With COVID-19

New Mexico Office of Superintendent of Insurance Issues Excepted Benefits Coverage Order

New Mexico Office of Superintendent of Insurance Issues Guidance to Insurers to Increase Efforts to Speed
Payments to Hospitals and Streamline Administration

New Mexico Office of Superintendent of Insurance Issues Guidance Regarding Out-of-Pocket Cost-Sharing
for Testing and Treatment of COVID-19

New Mexico Office of Superintendent of Insurance Issues Bulletin to Clarify COVID-19 Testing
Determinations and Charges Covered by Insurers

New Mexico Office of Superintendent of Insurance Issues Bulletin Clarifying Previous Bulletin
Regarding Carrier Reimbursements of Telemedicine Services Provided During the COVID-19
Pandemic

New York

New York State Department of Financial Services Issues Directives to Health Insurance Carriers in
Connection With COVID-19

New York State Department of Financial Services Issues Guidance on Coronavirus and Telehealth
Services

New York State Department of Financial Services Announces Insurance Reqgulatory Relief for New York
Hospitals During Novel Coronavirus Outbreak

New York State Department of Financial Services Issues Circular Letter Regarding Coronavirus, Utilization
Review, and Emergency Admission Notification Requirements
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New York State Department of Financial Services Issues Emergency Requlations Setting Forth the
Minimum Standards for Form, Content and Sale of Health Insurance, Including Standards of Full and Fair
Disclosure

New York State Department of Financial Services Issues Supplement to Circular Letter 8 (2020) Prohibiting
Certain Utilization Review Requirements until June 18, 2020

New York State Department of Financial Services Issues Circular Letter Interpreting the Emergency
Regqulation that Prohibits Issuers from Imposing Cost-Sharing for Mental Health Services for Essential
Workers

New York State Department of Financial Services Issues Circular Letter Regarding COVID-19 Testing of
Nursing Home and Adult Care Facility Personnel

New York State Department of Financial Services Issues Circular Letter Regarding Insurance Coverage for
COVID-19 Testing at a Pharmacy

New York State Department of Financial Services Issues Regulation Prohibiting Health Care Plans that
Provide Hospital, Surgical or Medical Expense Insurance Policies or Contracts from Imposing Payments,
Copayments, Coinsurance or Annual Deductibles for COVID-19 Testing and Visits

New York State Department of Financial Services Issues Regulation Prohibiting Insurers and Health
Maintenance Organizations that Provide Comprehensive Coverage from Imposing Copayments,
Coinsurance or Annual Deductibles for Services Related to COVID-19 Delivered via Telehealth

New York State Department of Financial Services Issues Circular Letter to Advise Insurers that
Preauthorization and Concurrent and Retrospective Utilization Reviews of Inpatient and Outpatient Services
Have Been Permitted to Resume as of June 19, 2020

New York State Department of Financial Services Issues Emergency Regulation Suspending Copayments,
Coinsurance and Annual Deductibles for Mental Health Services Provided to Essential Workers

New York State Department of Financial Services Issues Circular Letter Providing Guidance to Insurers
Regarding Charges to Insureds by Health Care Providers for Use of Personal Protective Equipment

New York State Department of Financial Services Issues an Emergency Regulation Regarding Minimum
Standards for Form, Content and Sale of Health Insurance, Including Standards of Full and Fair Disclosure

New York State Department of Financial Services Issues an Emergency Reqgulation to Prevent Providers
from Collecting a Copayment, Coinsurance, or Annual Deductible for Telehealth Services

New York State Department of Financial Services Issues Emergency Regulation Preventing Insurers from
Imposing Cost Sharing Obligations for COVID-19 Diagnostic Testing

New York State Department of Financial Services Issues Emergency Requlation Preventing Insurers from
Imposing Certain Cost Sharing Obligations for Telehealth Services

New York State Department of Financial Services Issues Emergency Regulation Preventing Insurers from
Imposing Certain Cost Sharing Obligations on Essential Workers for In-Network Outpatient Mental Health
Services

New York State Department of Financial Services Issues Bulletin Regarding Coverage of COVID-19
Immunizations and Administration

New York State Department of Financial Services Issues Bulletin Regarding Suspension of Certain
Utilization Review and Notification Requirements under the “Surge and Flex” Protocol for COVID-19

New York State Department of Financial Services Issues Emergency Requlation Regarding Coverage of
COVID-19 Vaccinations without Cost Sharing Requirements
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New York State Department of Financial Services Issues Emergency Requlation Regarding Coverage of
Visits, including Telehealth Visits, to Diagnose COVID-19

New York State Department of Financial Services Issues Emergency Regulation Regarding Telehealth in
Response to COVID-19

New York State Department of Financial Services Issues Emergency Requlation Regarding Coverage of In-
Network Outpatient Mental Health Services for Essential Workers without Cost Sharing

New York State Department of Financial Services Issues Emergency Requlation Regarding Cost
Sharing for Testing and Diagnosing COVID-19

New York State Department of Financial Services Issues Emergency Regulation Regarding Cost
Sharing for Telehealth Services

New York State Department of Financial Services Issues Emergency Regulation Regarding the
Coverage of COVID-19 Immunizations in Health Care Plans

New York State Department of Financial Services Issues Emergency Regulation Regarding Cost
Sharing for In-Network OQutpatient Mental Health Services for Essential Workers

North Carolina

North Carolina Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

North Carolina Department of Insurance Authorizes Extra Prescriptions During State of Emergency Due to
COVID-19

North Carolina Insurance Commissioner Calls for Speedy Access to Testing, Services, Drugs During
COVID-19 Health Emergency

North Dakota

North Dakota Department of Insurance Issues Directives to Health Insurance Carriers in Connection With
COVID-19

North Dakota Insurance Department Issues Bulletin Regarding Expansion of Telehealth Services In
Connection With COVID-19

North Dakota Insurance Department Issues Bulletin Renewing Guidance Regarding Removing Barriers to
COVID-19 Testing

North Dakota Department of Insurance Issues Bulletin Regarding the Department’s Expectations for
Coverage of COVID-19 Antibody Testing by Insurers

North Dakota Insurance Department Issues Bulletin Regarding COVID-19 Vaccination Administration Costs

Ohio Department of Insurance Issues Bulletin on Health and Travel Insurance Coverage in Connection With
COVID-19

Ohio Department of Insurance Issues Consumer Guidance on Health and Travel Insurance Coverage in
Connection With COVID-19

Ohio Department of Insurance Issues Directive Expanding Health Insurance Coverage Flexibility for Ohio
Employees

Ohio Department of Insurance Issues Directive Preventing Pre-Authorizations and Increased Costs for Out-
Of-Network Coverage
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Ohio Department of Insurance Issues Temporary Suspension of Pharmacy Audits During Declared State of
Emergency

Ohio Department of Insurance Issues Bulletin Rescinding the Temporary Suspension of Pharmacy Audits
During Declared State of Emergency

Oklahoma

Oklahoma Insurance Department Issues Directives to Health Insurance Carriers in Connection With
COVID-19

Oklahoma Insurance Department Issues Consumer Guidance Regarding COVID-19

Oklahoma Insurance Department Issues Bulletin Regarding the Department’'s Expectations for Coverage of
COVID-19 Antibody Testing by Insurers

Oregon

Oregon Division of Financial Regulation Website Offers Guidance on Health, Business Interruption and
Travel Insurance

Oregon Division of Financial Requlation Issues Bulletin Regarding Coverage of COVID-19
Vaccinations

Pennsylvania

Pennsylvania Insurance Department Issues Directives to Health Insurance Carriers in connection with
COVID-19

Pennsylvania Insurance Department Issues Guidance to Consumers Regarding Health Insurance Special
Enrollment Periods, Availability of Medicaid and CHIP Following COVID-19 Layoffs

Pennsylvania Insurance Department Issues Guidance Regarding Which Insurers Qualify as Health Insurers
for Purposes of Notice 2020-3

Pennsylvania Insurance Department Issues Notice to Insurers Regarding Provider Billing Practices in
Response to COVID-19

Pennsylvania Insurance Department Issues Notice Regarding COVID-19 Insurance Coverage for
Testing, Vaccinations and Telehealth Services

Puerto Rico

Puerto Rico Office of the Commissioner of Insurance Issues Guidance Regarding Payment of Premiums,
Management of Dispensing of Medication, Out-of-Network Providers, Pre-Authorizations, Referrals and
Claims from Suppliers, Policyholders, and Subscribers

Puerto Rico Office of the Commissioner of Insurance Issues Amendment to Ruling Letter No. CN-2020-265-
D to Remove Cost Sharing Related to COVID-19

Puerto Rico Office of the Commissioner of Insurance Issues Amendment to Ruling Letter No. CN-2020-268-
D to Relax Telemedicine Regulations

Puerto Rico Office of the Commissioner of Insurance Issues Directive Regarding Expedited Process for
Payment of Claims from Hospitals and Laboratories During the COVID-19 Emergency

Rhode Island

Rhode Island Office of the Health Insurance Commissioner Issues Directives to Health Insurance Carriers
in Connection With COVID-19
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Rhode Island Department of Business Regulation Issues Consumer Guidance Regarding COVID-19

Rhode Island Department of Business Regulation Issues Bulletin Regarding Emergency Telemedicine
Measures and COVID-19

Rhode Island Office of the Health Insurance Commissioner Issues an Extension of the Temporary
Measures Regarding Benefit Determination Review

Rhode Island Office of the Health Insurance Commissioner Issues Guidance Regarding Coverage for
COVID-19 PCR and Antigen Testing

South Carolina

South Carolina Department of Insurance Issues Guidance on Health and Business Interruption Insurance in
Connection With COVID-19

South Carolina General Assembly Introduces Bill Waiving Cost-Sharing Requirements Associated With
Testing For COVID-19

South Dakota

South Dakota Division of Insurance Issues Guidance for Insurers Regarding COVID-19 and Health Benefit
Plans

Tennessee

Tennessee Department of Commerce and Insurance Issues Directives to Health Insurance Carriers in
Connection With COVID-19

Tennessee Department of Commerce and Insurance Issues Guidance Regarding Billing and
Reimbursement for COVID-19 and Emergency Services to Comply with CARES Act

Texas

Utah

Texas Department of Insurance Issues Directives to Health Insurance Carriers in Connection With COVID-
19

Texas Department of Insurance Issues Consumer Guidance on Health and Travel Insurance in Connection
With COVID-19

Texas Department of Insurance Issues an Emergency Rule Relaxing Certain Requlations Related to
Prescription Refills and Home Delivery of Medicines

Texas Department of Insurance Issues Guidance to Alternative Health Plans to Consider Taking Certain
Actions Related to the Prevention, Testing, and Treatment of COVID-19

Texas Department of Insurance Issues Expectation for Insurers Offering Exclusive Provider Networks and
Health Maintenance Organizations to Comply with the Families First Coronavirus Response Act

Texas Department of Insurance Issues Bulletin Encouraging Health Insurers, Health Maintenance
Organizations and Utilization Review Agents to Extend Prior Authorizations for Elective Procedures

Texas Department of Insurance Extends Emergency Rule Related to Prescription Refills and Home
Delivery of Medicines Until September 27, 2020

Texas Department of Insurance Issues Bulletin Regarding Authorizing Pharmacy Prescriptions and
Resuming Medical Billing Timelines on March 1, 2021 in Connection with COVID-19

Utah Insurance Department Issues Directives to Health Insurance Carriers in Connection With COVID-19



https://dbr.ri.gov/documents/divisions/insurance/consumers/OHIC_DBR_COVID-19_FAQs.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-5.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-5.pdf
http://www.ohic.ri.gov/documents/2020/July/OHIC%20Bulletin%202020-04%20%5b2020%2007%2001%5d-Extension%20of%20Temporary%20Emergency%20BDR%20Measures.pdf
http://www.ohic.ri.gov/documents/2020/July/OHIC%20Bulletin%202020-04%20%5b2020%2007%2001%5d-Extension%20of%20Temporary%20Emergency%20BDR%20Measures.pdf
http://www.ohic.ri.gov/documents/2020/July/OHIC%20Bulletin%202020-05%20Coverage%20for%20COVID-19%20Testing%20.pdf
http://www.ohic.ri.gov/documents/2020/July/OHIC%20Bulletin%202020-05%20Coverage%20for%20COVID-19%20Testing%20.pdf
https://www.doi.sc.gov/948/COVID-19
https://www.doi.sc.gov/948/COVID-19
https://www.scstatehouse.gov/sess123_2019-2020/bills/1161.htm
https://www.scstatehouse.gov/sess123_2019-2020/bills/1161.htm
https://dlr.sd.gov/insurance/bulletins/bulletin_20_02_covid_19_health_benefit_plans.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_02_covid_19_health_benefit_plans.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee-Bulletin_20-02.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee-Bulletin_20-02.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/042320_Bulletin_Surprise_Billing.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/042320_Bulletin_Surprise_Billing.pdf
https://www.tdi.texas.gov/bulletins/2020/B-0005-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0005-20.html
https://www.tdi.texas.gov/news/2020/coronavirus-faqs.html
https://www.tdi.texas.gov/news/2020/coronavirus-faqs.html
https://www.tdi.texas.gov/rules/2020/documents/20206305.pdf
https://www.tdi.texas.gov/rules/2020/documents/20206305.pdf
https://www.tdi.texas.gov/bulletins/2020/B-0016-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0016-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0017-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0017-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0025-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0025-20.html
https://www.tdi.texas.gov/news/2020/tdi07162020.html
https://www.tdi.texas.gov/news/2020/tdi07162020.html
https://www.tdi.texas.gov/bulletins/2021/B-0004-21.html
https://www.tdi.texas.gov/bulletins/2021/B-0004-21.html
https://insurance.utah.gov/wp-content/uploads/2020-1Signed.pdf

Utah Insurance Department Urges Insurers to Expand Coverage for COVID-19, Including Telehealth
Services

Utah Insurance Department Issues Bulletin Regarding Coding for Telehealth

Utah Insurance Department Issues Bulletin Concerning Federal Requirements for Coverage of COVID-19
Testing

Utah Insurance Department Issues Guidance to Insurers Regarding Coverage for COVID-19 Testing

Vermont

Vermont Department of Financial Regulation Issues Bulletin Regarding Cost Sharing for COVID-19 Testing

Vermont Department of Financial Regulation Issues Bulletin Regarding Prescription Drug Refills in
Connection With COVID-19

Vermont Department of Financial Regulation Issues Bulletin Regarding COVID-19 and Telemedicine
Services

Vermont Department of Financial Regulation Issues Emergency Rule Regarding Coverage of Health Care
Services Delivered through Telehealth, Telephone, or Store and Forward Means

Vermont Department of Financial Regulation Issues Emergency Rule to Expand Health Insurance
Coverage for and Waive or Limit Cost-Sharing Requirements Directly Related to, COVID-19 Diagnosis,
Treatment and Prevention for Fully Funded Insurance Plans

Vermont Department of Financial Regulation Issues Bulletin to Ensure Health Insurance Plans Continue to
Provide Access to Prescription Drugs During the COVID-19 Pandemic

Vermont Department of Financial Regulation Issues Bulletin Suspending Routine Provider Audits by
Insurers In Connection With COVID-19

Vermont Department of Financial Regulation Issues Emergency Rule Suspending Prescription Drug
Deductibles for Certain Preventive Medications

Vermont Department of Financial Regulation Issues Bulletin Regarding Resuming Routine Provider Audits
on August 3, 2020

Vermont Department of Financial Regulation Issues Bulletin Providing Guidance Regarding Coverage of
COVID-19 Testing without Cost-Sharing Requirements

Vermont Department of Financial Regulation Issues Emergency Rules Relaxing Credentialing Verification
Practices In Connection With COVID-19 Diagnosis, Treatment and Prevention

Vermont Department of Financial Regulation Issues Emergency Rule Regarding Access to Health Care
Services during the COVID-19 Pandemic

Washington

Washington Office of the Insurance Commissioner Issues Directives to Health Insurance Carriers in
Connection With COVID-19

Washington Office of the Insurance Commissioner Issues FAQs on Health Insurance and COVID-19

Washington Office of the Insurance Commissioner Issues Directive to Health Insurers to Expand
Telehealth, Testing Coverage, Extend Premium Grace Periods

Washington Insurance Commissioner Extends Emergency Order 30 Days for Waiving Deductibles and
Copays for COVID-19 Testing



https://insurance.utah.gov/wp-content/uploads/PR-COVID-19Coverage-3-18-2020.pdf
https://insurance.utah.gov/wp-content/uploads/PR-COVID-19Coverage-3-18-2020.pdf
https://insurance.utah.gov/wp-content/uploads/2020-11Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-13Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-13Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-16Signed.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-209-covid19-testing.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-209-covid19-testing.pdf
https://dfr.vermont.gov/reg-bul-ord/covid-19-prescription-drug-refills
https://dfr.vermont.gov/reg-bul-ord/covid-19-prescription-drug-refills
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits.pdf
https://dfr.vermont.gov/memo/covid-19-and-telemedicine-services
https://dfr.vermont.gov/reg-bul-ord/coverage-health-care-services-delivered-through-telehealth-telephone-or-store-and
https://dfr.vermont.gov/reg-bul-ord/coverage-health-care-services-delivered-through-telehealth-telephone-or-store-and
https://dfr.vermont.gov/reg-bul-ord/coverage-covid-19-diagnosis-treatment-and-prevention
https://dfr.vermont.gov/reg-bul-ord/coverage-covid-19-diagnosis-treatment-and-prevention
https://dfr.vermont.gov/reg-bul-ord/coverage-covid-19-diagnosis-treatment-and-prevention
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-210-covid19-prescription-drug-refills-revised-051320.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-210-covid19-prescription-drug-refills-revised-051320.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits-revised-051320.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits-revised-051320.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-034-e-presecription-drug-deductibles_0.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-034-e-presecription-drug-deductibles_0.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-215-audits.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-215-audits.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-214-testing.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-214-testing.pdf
https://dfr.vermont.gov/reg-bul-ord/relaxation-credentialing-verification-practices
https://dfr.vermont.gov/reg-bul-ord/relaxation-credentialing-verification-practices
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-06-e-covid-access-to-health-care.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.insurance.wa.gov/health-insurance-and-coronavirus-covid-19-frequently-asked-questions
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02_3.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02_3.pdf
https://www.insurance.wa.gov/news/kreidler-extends-emergency-order-30-days-waiving-deductibles-and-copays-coronavirus-testing
https://www.insurance.wa.gov/news/kreidler-extends-emergency-order-30-days-waiving-deductibles-and-copays-coronavirus-testing

Washington Office of the Insurance Commissioner Issues Emergency Order Regarding Coverage of
Balance Billing for COVID-19 Diagnostic Testing and Reporting Failures to Publish or Accept Cash Price of
COVID-19 Diagnostic Testing

Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 Until July 3, 2020 for
Waiving Deductibles and Copays for COVID-19 Testing

Washington Office of the Insurance Commissioner Issues Bulletin Extending the Suspension of Copays and
Deductibles for COVID-19 Testing until August 2, 2020

Washington Office of the Insurance Commissioner Partially Extends Directive to Health Insurers Regarding
Telehealth, Testing Coverage, Extensions of Premium Grace Periods Until August 16, 2020

Washington Office of the Insurance Commissioner Issues Guidance to Health Carriers Regarding COVID-
19 Testing

Washington Office of the Insurance Commissioner Extends the Suspension of Copays and Deductibles for
COVID-19 Testing until August 28, 2020

Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order Regarding
Coverage of Balance Billing for COVID-19 Diagnostic Testing and Reporting Failures to Publish or Accept
Cash Price of COVID-19 Diagnostic Testing in Emergency Order 20-06 until August 28, 2020

Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02
Regarding Telehealth Until September 15, 2020

Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage
of Balance Billing for COVID-19 Diagnostic Testing until September 27, 2020

Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage
of Balance Billing for COVID-19 Diagnostic Testing until October 25, 2020

Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 until October 25, 2020
for Waiving Deductibles and Copays for COVID-19 Testing

Washington Office of the Insurance Commissioner Issues Emergency Order Regarding a Special
Enrollment for Off-Exchange Health Plans

West Virginia

West Virginia Offices of the Insurance Commissioner Issues Directives to Health Insurance Carriers in
Connection With COVID-19

West Virginia Offices of the Insurance Commissioner Issues Bulletin on Temporary Licensure of Health
Insurance Producers in Connection With COVID-19

West Virginia Offices of the Insurance Commissioner Issues Directives to Insurers on Drug Prescriptions

West Virginia Offices of the Insurance Commissioner Issues Bulletin on Coverage for Telehealth Services
and COVID-19

West Virginia Offices of the Insurance Commissioner Issues an Emergency Order Regarding the Delivery of
Prescription Medications

West Virginia Offices of the Insurance Commissioner Issues Guidance Regarding Loss of Health Insurance
by Furloughed Workers

West Virginia Offices of the Insurance Commissioner Issues Emergency Order to Remove Barriers to
Access of Insurance Coverage for, Diagnostic Testing and Services for COVID-19 for People Who Work in
Licensed Child Care Centers



https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-surprise-billing-20-06_0.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-surprise-billing-20-06_0.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-surprise-billing-20-06_0.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/third-extension-emergency-order-number-20-01-covid.pdf
https://www.insurance.wa.gov/sites/default/files/documents/third-extension-emergency-order-number-20-01-covid.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-third-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-third-extension.pdf
https://www.insurance.wa.gov/sites/default/files/2020-07/faq-covid-19-testing-07-20-2020.pdf
https://www.insurance.wa.gov/sites/default/files/2020-07/faq-covid-19-testing-07-20-2020.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-4.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-4.pdf
https://www.insurance.wa.gov/sites/default/files/documents/extension-of-emergency-order-20-06.pdf
https://www.insurance.wa.gov/sites/default/files/documents/extension-of-emergency-order-20-06.pdf
https://www.insurance.wa.gov/sites/default/files/documents/extension-of-emergency-order-20-06.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-fourth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-fourth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-3.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-3.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-6.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-6.pdf
https://www.insurance.wa.gov/media/9915
https://www.insurance.wa.gov/media/9915
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://www.wvinsurance.gov/Portals/0/pdf/20-06_Temporary_Producer_Licensing.pdf?ver=2020-03-18-084451-700
https://www.wvinsurance.gov/Portals/0/pdf/20-06_Temporary_Producer_Licensing.pdf?ver=2020-03-18-084451-700
https://www.wvinsurance.gov/Portals/0/pdf/20-05_Prescription_Refill_Bulletin.pdf?ver=2020-03-14-144759-590
https://www.wvinsurance.gov/Portals/0/pdf/20-05_Prescription_Refill_Bulletin.pdf?ver=2020-03-14-144759-590
https://www.wvinsurance.gov/Portals/0/pdf/20-03_Telehealth_Coronavirus.pdf?ver=2020-03-14-143311-133
https://www.wvinsurance.gov/Portals/0/pdf/20-03_Telehealth_Coronavirus.pdf?ver=2020-03-14-143311-133
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-05%20-%20PBM%20Contracts.pdf?ver=2020-03-27-181054-723
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-05%20-%20PBM%20Contracts.pdf?ver=2020-03-27-181054-723
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-10%20Health%20Insurance%20Bulletin.pdf?ver=2020-04-01-094328-867
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-10%20Health%20Insurance%20Bulletin.pdf?ver=2020-04-01-094328-867
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-08%20-%20Coverage%20for%20COVID%2019%20Testing%20Child%20Care%20Centers.pdf?ver=2020-05-13-114306-100
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-08%20-%20Coverage%20for%20COVID%2019%20Testing%20Child%20Care%20Centers.pdf?ver=2020-05-13-114306-100
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-08%20-%20Coverage%20for%20COVID%2019%20Testing%20Child%20Care%20Centers.pdf?ver=2020-05-13-114306-100

West Virginia Offices of the Insurance Commissioner Issues Emergency Order to Remove Barriers to
Access of Insurance Coverage for, Diagnostic Testing and Services for COVID-19 for People who Work or
Reside in Nursing Homes, Assisted Living Residences and Residential Care Communities

West Virginia Offices of the Insurance Commissioner Issues Bulletin Providing Guidance to Insurers
Regarding Coverage of At-Home COVID-19 Tests

West Virginia Offices of the Insurance Commissioner Issues Bulletin Advising that the Requirement to Test
Individuals at Nursing Homes Remains in Effect

Wisconsin

Wisconsin Office of the Insurance Commissioner Issues Directives to Health Insurance Carriers in
Connection with COVID-19

Wisconsin Office of the Commissioner of Insurance Issues Bulletin Regarding Telemedicine Coverage
Related to COVID-19

Wisconsin Office of the Commissioner of Insurance Issues Bulletin Regarding Coverage Obligations for
COVID-19 Vaccinations

Wisconsin Office of the Commissioner of Insurance Issues Bulletin Regarding COVID-19 Testing
Coverage Requirements

Wyoming

Wyoming Insurance Department Issues Directives to Health Insurance Carriers in Connection With COVID-
19



https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-07%20-%20Coverage%20for%20COVID%2019%20Testing%2005-11-20-FINAL%20SIGNED.pdf?ver=2020-05-12-131111-460
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-07%20-%20Coverage%20for%20COVID%2019%20Testing%2005-11-20-FINAL%20SIGNED.pdf?ver=2020-05-12-131111-460
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-07%20-%20Coverage%20for%20COVID%2019%20Testing%2005-11-20-FINAL%20SIGNED.pdf?ver=2020-05-12-131111-460
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-07%20-%20Coverage%20for%20COVID%2019%20Testing%2005-11-20-FINAL%20SIGNED.pdf?ver=2020-05-12-131111-460
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-14%20At-Home%20COVID-19%20Testing.pdf?ver=2020-07-10-081103-927
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-14%20At-Home%20COVID-19%20Testing.pdf?ver=2020-07-10-081103-927
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-15%20Testing%20at%20Nursing%20Homes.pdf?ver=2020-07-20-131220-990
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-15%20Testing%20at%20Nursing%20Homes.pdf?ver=2020-07-20-131220-990
https://oci.wi.gov/Pages/Regulation/Bulletin20200306COVID-19.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20200306COVID-19.aspx
https://oci.wi.gov/Documents/Regulation/Bulletin20201013Telemedicine.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20201013Telemedicine.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20201222COVIDImmunizationCoverage.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20201222COVIDImmunizationCoverage.pdf
https://oci.wi.gov/Pages/Regulation/Bulletin20210315COVIDTestUpdate.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20210315COVIDTestUpdate.aspx
http://doi.wyo.gov/COVID-19%20Bulletin.pdf?attredirects=0&d=1
http://doi.wyo.gov/COVID-19%20Bulletin.pdf?attredirects=0&d=1

Sidley’s Global Insurance and Financial Services Group has assembled a compendium of materials that
the NAIC and U.S. state insurance departments have issued in response to COVID-19. Click here to view
materials on other insurance topics in the compendium.

Guidance from the state insurance departments pertaining to the COVID-19 pandemic is changing on a
daily basis. Accordingly, this compendium of state insurance departments materials issued in response
to COVID-19 may become outdated very quickly. Please contact us if you have any questions about any
of the materials referenced in this compendium.
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