
 

 

Regulatory Materials Related to Operational 
Issues for Regulators, Insurers and Other 

Regulated Entities 
 

Last Updated: March 30, 2021 

Alabama  

• Alabama Department of Insurance Issues Directives Regarding Producer, Adjuster, and Title Insurance 
Agent Licensing Issues In Light Of the COVID-19 Emergency  

• Alabama Department of Insurance Issues Bulletin Regarding Cancellation or Non-Renewal 
Recommendation Due to COVID-19 Pandemic 

• Alabama Department of Insurance Issues Bulletin Regarding Continuity of Operations During COVID-19 
Pandemic 

• Alabama Department of Insurance Issues Guidance on Temporary Producer Licensing Requirements In 
Connection With COVID-19 

• Alabama Department of Insurance Issues Bulletin Regarding COVID-19 and Contractual Deadlines Within 
Property and Casualty Insurance Policies 

• Alabama Department of Insurance Issues Bulletin Regarding Producer, Adjuster, and Title Insurance Agent 
Licensing Issues in Light of COVID-19  

• Alabama Department of Insurance Issues Amended Bulletin Regarding Producer, Adjuster, and Title 
Insurance Agent Licensing Issues in Light of COVID-19 

• Alabama Department of Insurance Issues Bulletin Regarding Health Insurance Premium Reduction and 
Program Filing Guidance  

• Alabama Department of Insurance Issues Updated Bulletin Regarding Producer, Adjuster, and Title 
Insurance Agent Licensing Issues in Light of COVID-19  

• Alabama Department of Insurance Issues Updated Bulletin Regarding Producer, Adjuster, and Title 
Insurance Agent Licensing Issues in Light of COVID-19    

• Alabama Department of Insurance Issues Updated Bulletin Regarding Producer, Adjuster, and Title 
Insurance Agent Licensing Issues in Light of COVID-19     

• Alabama Department of Insurance Issues Bulletin Regarding Producer, Adjuster and Title Insurance Agent 
Licensing Issues in Light of COVID-19 

Alaska  

• Alaska Division of Insurance Issues Guidance to Insurers Regarding Fair Treatment of Consumers During 
State of Emergency Due To COVID-19 

• Alaska Division of Insurance Website Features Guidance Regarding Insurance Licensure, Health Insurance 
Enrollment for Laid Off Workers and Other Issues Related to COVID-19 

• Alaska Division of Insurance Issues Bulletin Regarding Extended Review Period for Rate, Form, and 
Advertisement Filings 

https://www.aldoi.gov/PDF/Misc/BulletinMarch252020.pdf
https://www.aldoi.gov/PDF/Misc/BulletinMarch252020.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-05.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-05.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-04.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-04.pdf
https://www.aldoi.gov/currentnewsitem.aspx?ID=1102
https://www.aldoi.gov/currentnewsitem.aspx?ID=1102
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-09.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-09.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-10.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-10.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-12.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-12.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-13.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-13.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%202020-16.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%202020-16.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%202020-16.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%202020-16.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-19.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-19.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-21.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202020-21.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-08.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-08.pdf
https://www.commerce.alaska.gov/web/ins/
https://www.commerce.alaska.gov/web/ins/
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-06.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-06.pdf


 

 

• Alaska Division of Insurance Issues Bulletin Regarding Premium Relief Due to COVID-19 

• Alaska Division of Insurance Issues Bulletin Regarding Temporary Suspension of Certain Utilization Review 
and Notification Requirements In Connection With COVID-19 

• Alaska Division of Insurance Issues Amended Bulletin Regarding Prohibiting Carriers from Terminating 
Insurance Contracts In Connection With COVID-19 

• Alaska Division of Insurance Issues Order Protecting Consumers During COVID-19 Public Health Disaster 
Emergency  

• Alaska Division of Insurance Issues Bulletin Waiving Onsite Review Requirements Due to COVID-19 
Pandemic  

• Alaska Division of Insurance Issues Bulletin Regarding Extension of the Waiver of Onsite Review 
Requirements 

• Alaska Division of Insurance Issues Bulletin Regarding Extended Review Period for Rate, Form and 
Advertisement Filings  

• Alaska Division of Insurance Issues Order Extending Protections to Consumers During COVID-19 Public 
Health Disaster Emergency 

Arizona  

• Arizona Department of Insurance Issues Guidance Regarding Deferring Certain License-Related 
Requirements Under Certain Conditions 

• Governor Issues Executive Order Allowing Agencies to Defer Certain License-Related Requirements Under 
Certain Conditions 

• Arizona Department of Insurance Issues Bulletin Regarding Insurance Customer Relief and Flexibility In 
Connection With COVID-19  

• Arizona Department of Insurance Issues Bulletin Regarding Complying with Regulatory Requirements 
During the Public Health Emergency  

Arkansas 

• Arkansas Insurance Department Issues Bulletin Regarding Settlement Compliance and 60-day Moratorium 
on Cancellation/Non-Renewal of Insurance Policies in Connection With COVID-19 

• Arkansas Insurance Department Issues Bulletin Regarding Extension of Insurance Producer License 
Renewals and Continuing Education Requirements 

• Arkansas Insurance Department Issues a 60-day Moratorium on the Cancellation/Non-Renewal of Personal 
Lines Insurance Policies 

• Arkansas Insurance Department Issues a 60-day Moratorium on the Cancellation/Non-Renewal of All 
Insurance Policies 

• Arkansas Insurance Department Issues Bulletin Regarding Complying With Regulatory Requirements 
During the COVID-19 Public Health Emergency 

• Arkansas Insurance Department Issues Additional Bulletin Regarding Complying With Regulatory 
Requirements During the COVID-19 Public Health Emergency 

• Arkansas Insurance Department Issues a 45-day Moratorium on the Cancellation/Non-Renewal of All 
Insurance Policies 

https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-04.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-04.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-15.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-15.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-20.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-20.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-21.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-21.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-11.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-11.pdf
https://insurance.az.gov/governors-executive-order-2020-17-continuity-work-license-requirements
https://insurance.az.gov/governors-executive-order-2020-17-continuity-work-license-requirements
https://azgovernor.gov/sites/default/files/eo_2020-17_0.pdf
https://azgovernor.gov/sites/default/files/eo_2020-17_0.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-04%2020200416.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-04%2020200416.pdf
https://insurance.az.gov/sites/default/files/documents/files/Regulatory%20Bulletin%202020-03%20Signed.pdf
https://insurance.az.gov/sites/default/files/documents/files/Regulatory%20Bulletin%202020-03%20Signed.pdf
https://insurance.arkansas.gov/uploads/resource/documents/6-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/6-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/11-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/11-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/12-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/12-2020.pdf
https://insurance.arkansas.gov/news/2020/apr/02/60-day-covid-19-insurance-cancellation-moratoriums/
https://insurance.arkansas.gov/news/2020/apr/02/60-day-covid-19-insurance-cancellation-moratoriums/
https://insurance.arkansas.gov/uploads/resource/documents/18-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/18-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/22-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/22-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/21-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/21-2020.pdf


 

 

• Arkansas Insurance Department Issues Bulletin Extending COVID-19 Bulletins Regarding Cancellation 
Moratorium and Regulatory Compliance  

• Arkansas Insurance Department Issues Moratorium on Cancellation for Certain Policyholders Affected By 
COVID-19 Emergency 

• Arkansas Insurance Department Issues Bulletin Extending Duration of Prior Bulletins that Relate to COVID-
19 

• Arkansas Insurance Department Issues Updated Moratorium on Cancellation for Certain Policyholders 
Affected By COVID-19 Emergency 

California  

• California Department of Insurance Calls for 60-Day Insurance Premium Grace Period Due to COVID-19 
Outbreak 

• California Department of Insurance Issues Notice Regarding Insurance Company Obligations to Comply 
with Insurance Laws during the COVID-19 Outbreak 

• California Department of Insurance Issues Guidance on “Essential Businesses” and Insurance 

• California Department of Insurance Issues Notice Regarding Extension of Policyholder Deadlines that 
Impact Claims or Coverage Due to the Current State of Emergency Caused by the Coronavirus Outbreak 

• California Department of Insurance Issues Notice Regarding Prelicensing Requirements During COVID-19 
Pandemic 

• California Department of Insurance Issues Notice Regarding Compliance with Regulatory Filing and 
Submittal Requirements During the COVID-19 Public Health Emergency 

• California Department of Insurance Issues Bulletin Regarding Premium Refunds, Credits, and Reductions in 
Response to COVID-19 Pandemic 

• California Department of Insurance Issues Notice Regarding Expired Drivers Licenses and Insurance In 
Connection With COVID-19 

• California Department of Insurance Issues Additional Bulletin Regarding Premium Refunds, Credits, and 
Reductions in Response to COVID-19 Pandemic 

• California Department of Insurance Extends Bulletin Regarding Premium Refunds, Credits, and Reductions 
in Response to COVID-19 Pandemic   

• California Department of Insurance Issues Notice Regarding Premium Refunds to Reflect Cost Savings 
Associated with Underutilization of Health Services Due to COVID-19 Pandemic  

• California Department of Insurance Issues Bulletin Regarding Premium Refunds, Credits and 
Reductions in Response to COVID-19 Pandemic 

Colorado 

• Colorado Division of Insurance Issues Emergency Regulation Regarding Licensing Requirements In 
Connection With COVID-19 

• Colorado Division of Insurance Extends COVID-19 Special Enrollment Period for Health Insurance 

• Colorado Division of Insurance Issues Order Regarding Temporary Individual Resident and Non-Resident 
Insurance Producer Licenses In Connection With COVID-19 

https://insurance.arkansas.gov/uploads/resource/documents/26-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/26-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/28-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/28-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/29-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/29-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/28a-2020_rev.pdf
https://insurance.arkansas.gov/uploads/resource/documents/28a-2020_rev.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release030-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release030-2020.cfm
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Insurance-Laws-COVID-19-Notice-03_18_20_With_Seal_1249pm_Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Insurance-Laws-COVID-19-Notice-03_18_20_With_Seal_1249pm_Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-Essential-Services-Notice-Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/CDI-Essential-Services-Notice-Final.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr035ExtPolicyClaimCOVID04032020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr035ExtPolicyClaimCOVID04032020.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/NoticePrelicensingReqCOVID-19.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/NoticePrelicensingReqCOVID-19.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-of-Compliance-with-Regulatory-Filing-and-Submittal-Requirements.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-of-Compliance-with-Regulatory-Filing-and-Submittal-Requirements.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin_2020-3_re_covid-19_premium_reductions-2.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin_2020-3_re_covid-19_premium_reductions-2.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-re-DMV-420-Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-re-DMV-420-Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-4-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-4-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-8-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-8-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-re-Premium-Credit-in-Health-Insurance.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Notice-re-Premium-Credit-in-Health-Insurance.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2021-03-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2021-03-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
https://drive.google.com/file/d/14ghJM0s8_lghHLv-mOY7T_D1WguTeL6y/view
https://drive.google.com/file/d/14ghJM0s8_lghHLv-mOY7T_D1WguTeL6y/view
https://www.colorado.gov/pacific/dora/news/covid-19-special-enrollment-period-health-insurance-extended-april-30
https://www.colorado.gov/pacific/dora/news/covid-19-special-enrollment-period-health-insurance-extended-april-30
https://drive.google.com/file/d/1ckwM_QEmWSlYfEdTn_BijIrUGNRqoA_M/view
https://drive.google.com/file/d/1ckwM_QEmWSlYfEdTn_BijIrUGNRqoA_M/view


 

 

• Colorado Division of Insurance Issues Guidance On Order Regarding Temporary Individual Resident and 
Non-Resident Insurance Producer Licenses In Connection With COVID-19 

Connecticut 

• Connecticut Insurance Department Issues Bulletin Regarding 60-Day Grace Period for Insurance Premium 
Payments Due to the Disruption Caused by the COVID-19 Outbreak 

• Connecticut Insurance Department Issues Bulletin Regarding Compliance With Certain Filing Requirements 
in Light of COVID-19 

• Connecticut Insurance Department Issues Notice Regarding Renewal of Licenses In Connection With 
COVID-19 

• Governor Issues Executive Order Requiring a 60-Day Grace Period On Insurance Premium Payments and 
Cancellation 

• Connecticut Insurance Department Issues Bulletin Regarding Filing Requirements for Individual and Small 
Employer Group Health Insurance Policies Subject to Affordable Care Act In Connection With COVID-19  

• Connecticut Insurance Department Issues Bulletin Regarding Extension of Licensing Deadlines in Light of 
COVID-19 

• Connecticut Insurance Department Issues Bulletin to All Foreign Insurance Companies, Foreign Health 
Care Centers, and Foreign Fraternal Benefit Societies Regarding Compliance With Certain Hard Copy 
Filing Requirements in Light of COVID-19 

• Connecticut Insurance Department Issues Bulletin to All Domestic Insurance Companies, Domestic Health 
Care Centers, and Domestic Fraternal Benefit Societies Regarding Compliance With Certain Hard Copy 
Filing Requirements and Certain Holding Company Filings in Light of COVID-19 

• Connecticut Insurance Department Issues Bulletin Regarding Health Insurance Rate Filing Submission 
Guidelines In Connection With COVID-19 

• Connecticut Insurance Department Issues Bulletin Regarding Compliance With Certain Hard Copy Filing 
Requirements in Light of COVID-19 

• Connecticut Insurance Department Issues Bulletin Regarding Compliance With Certain Hard Copy Filing 
Requirements/Forms D and D-1 Seal in Light of COVID-19 

• Connecticut Insurance Department Issues Bulletin Regarding Compliance with the Insurance Data 
Security Law in Light of the Continued Effect of COVID-19 

Washington D.C. 

• Washington D.C. Department of Insurance, Securities and Banking Issues Guidance on Insurers’ and 
Premium Finance Companies Obligation to Policyholders during the COVID-19 Pandemic 

• Washington D.C. Department of Insurance, Securities and Banking Issues Bulletin Regarding Temporary 
Postponement of Property and Casualty Rate Increases During the Public Health Emergency 

• Washington D.C. Department of Insurance, Securities and Banking Issues Guidance to all Insurers 
and Premium Finance Companies Regarding the Extension of the State of Emergency through May 
20, 2021 

Delaware 

• Delaware Department of Insurance Issues Bulletin Regarding Suspension of Cancellations and 
Nonrenewals, Telehealth and Telemedicine, Waiver of Pre-Authorization Requirements, Enforcement 
Under Catastrophic Health Coverage Plans 

https://drive.google.com/file/d/1xmmTp9vivlQVtEGRw0nUo3RJCJhxs68-/view
https://drive.google.com/file/d/1xmmTp9vivlQVtEGRw0nUo3RJCJhxs68-/view
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-40.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-40.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-36.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-36.pdf?la=en
https://portal.ct.gov/CID/Public-Notices/Licensing-Renewal-Notice-During-COVID-19
https://portal.ct.gov/CID/Public-Notices/Licensing-Renewal-Notice-During-COVID-19
https://authoring.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7S.pdf?la=en
https://authoring.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7S.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-90-20A.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-90-20A.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-37.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-37.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-39.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-38.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-38.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-38.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-38.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-81-20A.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-81-20A.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-41.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-41.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-40.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-40.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-43.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-43.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-Notice-%20Guidance%20on%20Commissioners%20Orders%20and%20Bulletins%20During%20Public%20Health%20Emergency10-20-2020.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-Notice-%20Guidance%20on%20Commissioners%20Orders%20and%20Bulletins%20During%20Public%20Health%20Emergency10-20-2020.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB_Bulletin%20Temporary%20Postponement%20of%20Rate%20Increase.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB_Bulletin%20Temporary%20Postponement%20of%20Rate%20Increase.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Notice%20re%20Guidance%20on%20Commissioners%20Orders%20and%20Bulletins%20During%20PHE%203.24.21%20v4_0.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Notice%20re%20Guidance%20on%20Commissioners%20Orders%20and%20Bulletins%20During%20PHE%203.24.21%20v4_0.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB%20Notice%20re%20Guidance%20on%20Commissioners%20Orders%20and%20Bulletins%20During%20PHE%203.24.21%20v4_0.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf


 

 

• Delaware Department of Insurance Issues Bulletin Regarding Delays In Workplace Safety Program 
Premium Credits Due To The Necessity Of Implementing Coronavirus (Covid-19) Precautionary Measures 

• Delaware Department of Insurance Issues Updated Bulletin Regarding Compliance With Regulatory 
Requirements During the COVID-19 Crisis 

Florida  

• Florida Office of Insurance Regulation Issues Guidance to Insurers Regarding Guidance for Business 
Continuity and Continuity of Operations Plans 

• Florida Office of Insurance Regulation Issues Bulletin Regarding Leniency on Premium Payments, 
Removing Exclusions on Certain Personal Auto Exclusions, Underwriting and Claims Inspections and 
Regulatory Flexibility  

Georgia 

• Georgia Office of Insurance and Safety Fire Commissioner Directs Property and Casualty Insurers Not to 
Cancel Any Commercial Policies for Non-Payment 

• Georgia Office of Insurance and Safety Fire Commissioner Issues Bulletin Waiving In-Person Continuing 
Education Requirements  

• Georgia Office of Insurance and Safety Fire Commissioner Issues Temporary Suspension of Certain 
Utilization Review and Notification Requirements 

• Georgia Office of Insurance and Safety Fire Commissioner Issues Bulletin Regarding Winding Down 
COVID-19 Bulletins and Directives  

• Georgia Office of Insurance and Safety Fire Commissioner Issues Bulletin Extending Agent Licenses 
through the End of 2020  

• Georgia Office of Insurance and Safety Fire Commissioner Issues Bulletin Regarding Updates to Agent 
Licensing Application Process 

Hawaii  

• Hawaii Insurance Division Issues Guidance Regarding New, Renewing and Reactivating Licenses in 
Connection With COVID-19 

• Hawaii Insurance Division Issues Guidance to Insurers Regarding Policyholders Affected by COVID-19 

• Hawaii Insurance Division Issues Memorandum Regarding Waivers of Certain Requirements for Insurers, 
Instructions, and Guidelines 

• Hawaii Insurance Division Issues Memorandum Regarding Workers’ Compensation Adjuster License 
Renewal In Connection With COVID-19 

• Hawaii Insurance Division Issues Memorandum Extending the Effectiveness of Prior Memoranda on 
Renewing and Reactivating Licenses, Waivers of Certain Requirements for Insurers and Workers’ 
Compensation Adjuster License Renewal  

• Hawaii Insurance Division Issues Memorandum Mandating Online Applications for Certain License 
Applications and Certain License Renewals 

Idaho 

• Idaho Department of Insurance Issues Bulletin Regarding Waivers of Certain Requirements To Address 
COVID-19 

https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/05/domestic-foreign-insurers-bulletin-no119.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/05/domestic-foreign-insurers-bulletin-no119.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/07/Producers-and-Adjusters-Bulletin-No-33a.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/07/Producers-and-Adjusters-Bulletin-No-33a.pdf
https://www.floir.com/siteDocuments/OIR-20-03M.pdf
https://www.floir.com/siteDocuments/OIR-20-03M.pdf
https://www.floir.com/siteDocuments/OIR-20-04M.pdf
https://www.floir.com/siteDocuments/OIR-20-04M.pdf
https://www.floir.com/siteDocuments/OIR-20-04M.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3202020-1221.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3202020-1221.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3312020-1214.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3312020-1214.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3262020-1110.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3262020-1110.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-4282020-1420.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-4282020-1420.pdf
https://oci.georgia.gov/document/bulletin/bulletin-20-ex-12-extending-agent-license-renewals-through-end-2020/download
https://oci.georgia.gov/document/bulletin/bulletin-20-ex-12-extending-agent-license-renewals-through-end-2020/download
https://oci.georgia.gov/document/bulletin/bulletin-20-ex-13-updates-agent-licensing-application-process/download
https://oci.georgia.gov/document/bulletin/bulletin-20-ex-13-updates-agent-licensing-application-process/download
https://cca.hawaii.gov/ins/files/2020/03/Commissioners-Memo-re-New-Renew-React-Licenses-2020-1LIC.pdf
https://cca.hawaii.gov/ins/files/2020/03/Commissioners-Memo-re-New-Renew-React-Licenses-2020-1LIC.pdf
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-3I.pdf
https://cca.hawaii.gov/ins/files/2020/04/Commissioners_Memo_2020-4A_4-28-20.pdf
https://cca.hawaii.gov/ins/files/2020/04/Commissioners_Memo_2020-4A_4-28-20.pdf
https://cca.hawaii.gov/ins/files/2020/06/IC-Memo-2020-5LIC_post.pdf
https://cca.hawaii.gov/ins/files/2020/06/IC-Memo-2020-5LIC_post.pdf
https://cca.hawaii.gov/ins/files/2020/07/2020_9A-FINAL-2-signed.pdf
https://cca.hawaii.gov/ins/files/2020/07/2020_9A-FINAL-2-signed.pdf
https://cca.hawaii.gov/ins/files/2020/07/2020_9A-FINAL-2-signed.pdf
https://cca.hawaii.gov/ins/files/2020/10/Commissioners-Memo-2020-13LIC.pdf
https://cca.hawaii.gov/ins/files/2020/10/Commissioners-Memo-2020-13LIC.pdf
https://doi.idaho.gov/DisplayPDF?Id=7750
https://doi.idaho.gov/DisplayPDF?Id=7750


 

 

• Idaho Department of Insurance Issues Bulletin Regarding Temporary Waiver of Certain Pharmacy Benefit 
Policy Requirements 

• Idaho Department of Insurance Issues Bulletin Regarding Temporary Waiver of Certain Policy and 
Enforcement Requirements – Provider Restrictions 

• Idaho Department of Insurance Issues Bulletin Regarding Provisional Producer Licenses 

• Idaho Department of Insurance Issues FAQs Regarding Producer Licensing and COVID-19 

• Idaho Department of Insurance Issues Bulletin Regarding Waivers of Certain Requirements to Address 
COVID-19 

• Idaho Department of Insurance Issues Bulletin Regarding Complying with Regulatory Requirements during 
the Public Health Emergency 

Illinois  

• Illinois Department of Insurance Issues Bulletin Regarding Suspension of Cancellation, Non-renewal, and 
Premium Payments 

• Illinois Department of Insurance Issues Bulletin Regarding Electronic Filing and Delays in Processing In 
Connection With COVID-19 

• Illinois Department of Insurance Issues Bulletin Regarding Managed Care Applications and Renewals of 
Entities through SERFF 

• Illinois Department of Insurance Issues Bulletin Regarding Company Delays in Filing Corporate 
Governance Annual Disclosure Due to COVID-19 Emergency 

• Illinois Department of Insurance Extends Previously Issued Suspension of Cancellation, Non-renewal, and 
Premium Payment for Consumer Automobile and Home Insurance Policies and Commercial P&C Insurance 
Policies Other Than Fidelity/Surety and Ocean Marine Policies Issued In Illinois  

• Illinois Department of Insurance Issues Bulletin Regarding CMS Guidance on Premium Credits for Health 
Insurance Coverage 

Indiana  

• Indiana Department of Insurance Issues Bulletin Regarding Moratorium on Policy Cancellations and Non-
Renewals, Cost-Sharing and Prior Authorizations for COVID-19 Testing Services and Treatment and 
Regulatory Flexibility  

• Indiana Department of Insurance Extends Bulletin Regarding Moratorium on Policy Cancellations and Non-
Renewals, Cost-Sharing and Prior Authorizations for COVID-19 Testing Services and Treatment and 
Regulatory Flexibility  

• Indiana Department of Insurance Issues Bulletin Regarding Waiver of Clinical Information Requirements for 
Prior Authorization During the COVID-19 Public Health Emergency 

Iowa 

• Iowa Insurance Division Issues Bulletin Regarding Licensing Relief In Connection With COVID-19 

• Iowa Insurance Division Issues Bulletin Regarding Persons Seeking a Temporary Insurance Producer 
License During the 2020 Public Health Emergency 

• Iowa Insurance Division Extends Bulletin Regarding Persons Seeking a Temporary Insurance Producer 
License During the 2020 Public Health Emergency 

https://doi.idaho.gov/DisplayPDF?Id=7751
https://doi.idaho.gov/DisplayPDF?Id=7751
https://doi.idaho.gov/DisplayPDF?Id=7752
https://doi.idaho.gov/DisplayPDF?Id=7752
https://doi.idaho.gov/DisplayPDF?Id=7753
https://doi.idaho.gov/Licensing/COVIDFAQ
https://doi.idaho.gov/DisplayPDF?Id=7766
https://doi.idaho.gov/DisplayPDF?Id=7766
https://doi.idaho.gov/DisplayPDF?Id=7784
https://doi.idaho.gov/DisplayPDF?Id=7784
https://insurance.illinois.gov/cb/2020/CB2020-09.pdf
https://insurance.illinois.gov/cb/2020/CB2020-09.pdf
https://insurance.illinois.gov/cb/2020/CB2020-06.pdf
https://insurance.illinois.gov/cb/2020/CB2020-06.pdf
https://insurance.illinois.gov/cb/2020/CB2020-07.pdf
https://insurance.illinois.gov/cb/2020/CB2020-07.pdf
https://insurance.illinois.gov/cb/2020/CB2020-10.pdf
https://insurance.illinois.gov/cb/2020/CB2020-10.pdf
https://insurance.illinois.gov/cb/2020/CB2020-12.pdf
https://insurance.illinois.gov/cb/2020/CB2020-12.pdf
https://insurance.illinois.gov/cb/2020/CB2020-12.pdf
https://insurance.illinois.gov/cb/2020/CB2020-17.pdf
https://insurance.illinois.gov/cb/2020/CB2020-17.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/files/Bulletin%20255%20PA.pdf
https://www.in.gov/idoi/files/Bulletin%20255%20PA.pdf
https://iid.iowa.gov/documents/bulletin-20-05-0
https://iid.iowa.gov/documents/commissioners-bulletin/bulletin-20-07
https://iid.iowa.gov/documents/commissioners-bulletin/bulletin-20-07
https://iid.iowa.gov/documents/20-09
https://iid.iowa.gov/documents/20-09


 

 

Kansas 

• Kansas Insurance Department Issues Notice Regarding Suspension of “Deemed Approvals” in Regulations 

Kentucky 

• Kentucky Department of Insurance Issues Guidance Regarding Insurance Industry Considered Life-
Sustaining Business 

• Kentucky Department of Insurance Issues Guidance Regarding Continuity of Insurer Operations In 
Connection With COVID-19 

• Kentucky Department of Insurance Issues Guidance Regarding Health Benefit Plan Rate Filing 
Requirements In Connection With COVID-19 

• Kentucky Department of Insurance Issues Bulletin Regarding Complying With Regulatory Requirements 
During The COVID-19 Public Health Emergency 

• Kentucky Department of Insurance Issues Guidance Regarding Extension of Quarterly Mine Subsidence 
Premium Payments In Connection With COVID-19  

• Kentucky Department of Insurance Issues Bulletin Regarding Practices of Premium Relief and Use of 
Technology to Promote Social Distancing 

• Kentucky Department of Insurance Issues Guidance Regarding Temporary Resident Agent Licenses for 
New Applicants In Connection With COVID-19 

• Kentucky Department of Insurance Issues Announcement on In-Person Examinations Re-Opening and 
Temporary Licensing 

Louisiana   

• Louisiana Department of Insurance Issues Emergency Rule to Provide Mid-Term Audit of Admitted Policies  

• Louisiana Department of Insurance Issues Emergency Rule to Provide Temporary Licensing of Insurance 
Producers 

• Louisiana Department of Insurance Issues Emergency Rule Regarding Moratorium on Policy 
Cancellations/Non-Renewals for Louisiana Policyholders 

• Louisiana Department of Insurance Issues Emergency Rule Regarding Temporary Licensing of Adjusters 

• Louisiana Department of Insurance Issues Emergency Rule Regarding Extension of Renewal Date 

Maine 

• Maine Bureau of Insurance Issues Guidance Regarding Licensing and Continuing Education Updates 
Related to COVID-19 

• Maine Bureau of Insurance Issues Supplemental Order Regarding Deferral of Premium Deadlines In 
Connection With COVID-19 

• Maine Bureau of Insurance Issues Bulletin Regarding Property and Casualty Premium Refunds In 
Connection With COVID-19  

• Maine Bureau of Insurance Issues Bulletin Regarding Temporary Licenses In Connection With COVID-19  

• Maine Bureau of Insurance Issues Bulletin Regarding Updated Uniform Deadlines for Rate, Form, and QHP 
Filings for Non-Grandfathered Individual and Small Group Health Plans With Effective Dates of Coverage 
During 2021  

https://insurance.ks.gov/department/LegalIssues/bulletins/Bulletin-2020-1.pdf
https://insurance.ks.gov/department/LegalIssues/bulletins/Bulletin-2020-1.pdf
http://insurance.ky.gov/ppc/Documents/Lifesustaingbusinessguidance.pdf
http://insurance.ky.gov/ppc/Documents/Lifesustaingbusinessguidance.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceContinuityofOperations.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceContinuityofOperations.pdf
http://insurance.ky.gov/ppc/Documents/Guidance-HealthBenefitPlanRate%20Filing-806KAR17-150.pdf
http://insurance.ky.gov/ppc/Documents/Guidance-HealthBenefitPlanRate%20Filing-806KAR17-150.pdf
http://insurance.ky.gov/ppc/Documents/Bulletin2020-02-RegulatoryRequirements(003).pdf
http://insurance.ky.gov/ppc/Documents/Bulletin2020-02-RegulatoryRequirements(003).pdf
http://insurance.ky.gov/ppc/Documents/GuidanceExtensionofQuarterlyMineSubsidencePremiumPayments.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceExtensionofQuarterlyMineSubsidencePremiumPayments.pdf
http://insurance.ky.gov/ppc/Documents/GuidancePracticesofPremiumRelief.pdf
http://insurance.ky.gov/ppc/Documents/GuidancePracticesofPremiumRelief.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceTemporaryResidentAgentLicensesforNewApplicants.pdf
http://insurance.ky.gov/ppc/Documents/GuidanceTemporaryResidentAgentLicensesforNewApplicants.pdf
https://insurance.ky.gov/ppc/Documents/DOIAnnouncementExamReOpenandTempLicNew2.pdf
https://insurance.ky.gov/ppc/Documents/DOIAnnouncementExamReOpenandTempLicNew2.pdf
https://www.ldi.la.gov/news/press-releases/3-27-20-emergency-rule-39
https://www.ldi.la.gov/news/press-releases/3-26-20-donelon-issues-emergency-rule-38-to-provide-temporary-licensing-of-insurance-producers
https://www.ldi.la.gov/news/press-releases/3-26-20-donelon-issues-emergency-rule-38-to-provide-temporary-licensing-of-insurance-producers
https://www.ldi.la.gov/news/press-releases/3-27-20-donelon-issues-emergency-rule-40-on-policy-cancellations-non-renewals
https://www.ldi.la.gov/news/press-releases/3-27-20-donelon-issues-emergency-rule-40-on-policy-cancellations-non-renewals
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule43-cur-temporarylicensingof
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule44-cur-extensionofrenewalda.pdf?sfvrsn=8b494f52_6
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/licensing_and_continuing_education_updates_related_to_covid-19.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/licensing_and_continuing_education_updates_related_to_covid-19.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Deferred%20Premium%20Payment%204-6-2020.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Deferred%20Premium%20Payment%204-6-2020.pdf
https://www.maine.gov/tools/whatsnew/index.php?id=2381988&topic=INS-Bulletins&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&v=boi-template2017
https://www.maine.gov/tools/whatsnew/index.php?id=2381988&topic=INS-Bulletins&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&v=boi-template2017
https://www.maine.gov/tools/whatsnew/index.php?id=2384034&topic=INS-Bulletins&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&v=boi-template2017
http://www.maine.gov/tools/whatsnew/attach.php?id=2439884&an=1
http://www.maine.gov/tools/whatsnew/attach.php?id=2439884&an=1
http://www.maine.gov/tools/whatsnew/attach.php?id=2439884&an=1


 

 

• Maine Bureau of Insurance Issues Bulletin Regarding Credit Scoring During COVID-19 Pandemic 

• Maine Bureau of Insurance Issues Bulletin Discontinuing the Temporary Producer Licensing Program in 
connection with COVID-19 

• Maine Bureau of Insurance Issues Supplemental Order Regarding Roster Billing in Connection with 
Administration of the COVID-19 Vaccine 

Maryland  

• Maryland Insurance Administration Issues Guidance Regarding Producer Licensing and COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Cancellation of Life & Health and Property & 
Casualty Insurance Policies and Contracts Due to Non-Payment of Premium During the COVID-19 State Of 
Emergency 

• Maryland Insurance Administration Issues Bulletin Regarding Remote Claim Handling In Connection With 
COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Property & Casualty Temporary Rate Relief 
Filings In Connection With COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Temporary Suspension of 45-Day Advance 
Mailing Notice of Cancellation (Other than for Non-Payment), Non-Renewal, or Premium Increase In 
Connection With COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding COVID-19 and Contractual Deadlines Within 
Property & Casualty Insurance Policies 

• Maryland Insurance Administration Issues Bulletin Regarding Conducting Mobile Settlement In Connection 
With COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Premium Receivables Over 90 Days During 
the COVID-19 State of Emergency 

• Maryland Insurance Administration Issues Bulletin Regarding Late Payments of the Quarterly Estimated 
Premium Tax Due April 15, 2020 During The COVID-19 Health Emergency 

• Maryland Insurance Administration Issues Bulletin Regarding Temporary Rate Relief Filings In Connection 
With COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Commercial Insurance Issues and COVID-19 

• Maryland Insurance Administration Issues Bulletin Regarding Cancellation of Property & Casualty 
Insurance Policies Due to Non-Payment of Premium During the COVID-19 State of Emergency 

• Maryland Insurance Administration Issues Bulletin Regarding Suspension of Individual Health Benefit Plan 
Cancellations and Nonrenewals Due to Nonpayment of Premium  

• Maryland Insurance Administration Issues Bulletin Regarding Renewal of Suspension of Individual Health 
Benefit Plan Cancellations and Nonrenewals Due to Nonpayment of Premium 

• Maryland Insurance Administration Issues Bulletin Continuing Suspension of Individual Health Benefit Plan 
Cancellations and Nonrenewals Due to Nonpayment of Premium 

• Maryland Insurance Administration Issues Bulletin Regarding Renewal of Suspension of Individual 
Health Benefit Plan Cancellations and Nonrenewals Due to Nonpayment of Premium 

Massachusetts 

https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/448.pdf
https://www.maine.gov/tools/whatsnew/attach.php?id=3948491&an=1
https://www.maine.gov/tools/whatsnew/attach.php?id=3948491&an=1
https://www.maine.gov/pfr/insurance/covid19_coronavirus/pdfs/supplemental_order_roster_billing_20210325.pdf
https://www.maine.gov/pfr/insurance/covid19_coronavirus/pdfs/supplemental_order_roster_billing_20210325.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020257
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-10-Cancellation-of-insurance-policies-during-covid-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-10-Cancellation-of-insurance-policies-during-covid-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-10-Cancellation-of-insurance-policies-during-covid-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-10-Cancellation-of-insurance-policies-during-covid-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-11-Remote-claim-handling-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-11-Remote-claim-handling-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-12-PandC-temporary-rate-relief-filings.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-12-PandC-temporary-rate-relief-filings.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-13-Temporary-Suspension-of-45-day-Advance-Mailing-Notice-PPA.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-13-Temporary-Suspension-of-45-day-Advance-Mailing-Notice-PPA.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-13-Temporary-Suspension-of-45-day-Advance-Mailing-Notice-PPA.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-17-COVID-19-Contractual-Deadlines-within-Propery-and-Casualty-Insurance-Policies.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-17-COVID-19-Contractual-Deadlines-within-Propery-and-Casualty-Insurance-Policies.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-16-Conducting-Mobile-Settlements.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-16-Conducting-Mobile-Settlements.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-14-Premium-Receivables-over-90-days-during-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-14-Premium-Receivables-over-90-days-during-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-19-COVID-19-Quarterly-Premium-Tax.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-19-COVID-19-Quarterly-Premium-Tax.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/ADVISORY-Rate-Relief-Filings.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/ADVISORY-Rate-Relief-Filings.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-20-Commercial-Insurance-COVID-19.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-28-Cancellation-of-Property-and-Casualty-ins-policies-due-to-non-payment-during-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-28-Cancellation-of-Property-and-Casualty-ins-policies-due-to-non-payment-during-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-30-COVID19-SOE-Suspension-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-30-COVID19-SOE-Suspension-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-42-COVID19-SOE-Renewal-of-Suspension-of-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-42-COVID19-SOE-Renewal-of-Suspension-of-Individual-Health-Benefit-Plan-Cancellations.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-05-COVID-19-State-of-Emergency-Renewal-of-Suspension-of-Individual-Health-Benefit-Plan-Cancellations-and-Nonrenewals.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-05-COVID-19-State-of-Emergency-Renewal-of-Suspension-of-Individual-Health-Benefit-Plan-Cancellations-and-Nonrenewals.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-10-COVID-19-SOE-Renewal-of%20Suspension-of-Individual-Health-Benefit-Plan-Cancellations-and-Nonrenewals.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/21-10-COVID-19-SOE-Renewal-of%20Suspension-of-Individual-Health-Benefit-Plan-Cancellations-and-Nonrenewals.pdf


 

 

• Massachusetts Division of Insurance Issues Bulletin Regarding Flexibility in the Issuance and 
Administration of Insurance During COVID-19 Public Health Crisis 

• Massachusetts Division of Insurance Issues Bulletin Regarding Individual Insurance Licensing During the 
COVID-19 Health Crisis  

• Massachusetts Division of Insurance Issues Bulletin Regarding Flexibility for Compliance with Certain Filing 
Requirements In Light of COVID-19 

• Massachusetts Division of Insurance Issues Bulletin Regarding Relaxing Certain Health Plan Administrative 
Procedures During The COVID-19 Health Emergency 

• Massachusetts Division of Insurance Issues Bulletin Regarding Temporary Individual Insurance Producer 
Licenses During The COVID-19 Health Crisis  

• Massachusetts Division of Insurance Issues Bulletin Regarding Continued Flexibility for Compliance with 
Certain Filing Requirements in Light of COVID-19  

• Massachusetts Division of Insurance Issues Bulletin Extending Individual Insurance Licenses during the 
COVID-19 Health Crisis  

• Massachusetts Division of Insurance Issues Bulletin Regarding Insurers Providing Flexibility in the Issuance 
and Administration of Liquor Liability and Workers’ Compensation During the COVID-19 Public Health Crisis  

Michigan 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Temporary Regulatory 
Flexibility in Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Frequently Asked Questions about Virtual 
Courses for Continuing Education In Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Temporary Guidance on Examining 
Insurance Companies 

• Michigan Department of Insurance and Financial Services Issues Bulletin on Essential Insurance Services 
In Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Auto Insurance 
Refunds Due to COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Temporary Flexibility 
for Regulatory Filing Deadlines In Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Insurer Flexibility Due 
to COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Temporary Producer 
Licenses In Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Essential Insurance 
Services In Connection With COVID-19  

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Plan Year 2021 Rate 
Filings For Individual and Small Group Markets In Connection With COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Health and Dental 
Insurer Premium Refunds/Credits Due to COVID-19  

https://www.mass.gov/doc/bulletin-2020-05-flexibility-in-the-issuance-and-administration-of-insurance-during-covid-19/download
https://www.mass.gov/doc/bulletin-2020-05-flexibility-in-the-issuance-and-administration-of-insurance-during-covid-19/download
https://www.mass.gov/doc/bulletin-2020-12-individual-insurance-licensing-during-the-covid-19-coronavirus-health-crisis/download
https://www.mass.gov/doc/bulletin-2020-12-individual-insurance-licensing-during-the-covid-19-coronavirus-health-crisis/download
https://www.mass.gov/doc/bulletin-2020-11-flexibility-for-compliance-with-certain-filing-requirements-in-light-of-covid/download
https://www.mass.gov/doc/bulletin-2020-11-flexibility-for-compliance-with-certain-filing-requirements-in-light-of-covid/download
https://www.mass.gov/doc/bulletin-2020-15-relaxing-certain-health-plan-administrative-procedures-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-15-relaxing-certain-health-plan-administrative-procedures-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-14-temporary-individual-insurance-producer-licenses-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-14-temporary-individual-insurance-producer-licenses-during-the-covid-19/download
https://www.mass.gov/doc/bulletin-2020-24-continued-flexibility-in-compliance-with-regulatory-filing-requirements-issued/download
https://www.mass.gov/doc/bulletin-2020-24-continued-flexibility-in-compliance-with-regulatory-filing-requirements-issued/download
https://www.mass.gov/doc/bulletin-2020-29-individual-license-extensions-granted-during-the-covid-19-coronavirus-health/download
https://www.mass.gov/doc/bulletin-2020-29-individual-license-extensions-granted-during-the-covid-19-coronavirus-health/download
https://www.mass.gov/doc/bulletin-2020-33-flexibility-in-the-issuance-and-administration-of-liquor-liability-and-workers/download
https://www.mass.gov/doc/bulletin-2020-33-flexibility-in-the-issuance-and-administration-of-liquor-liability-and-workers/download
https://www.michigan.gov/documents/difs/Bulletin_2020-08-INS_684451_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-08-INS_684451_7.pdf
https://www.michigan.gov/documents/difs/FAQ_Ins_Cont_Ed_684740_7.pdf
https://www.michigan.gov/documents/difs/FAQ_Ins_Cont_Ed_684740_7.pdf
https://www.michigan.gov/documents/difs/Temp_Guidance_OIE_684784_7.pdf
https://www.michigan.gov/documents/difs/Temp_Guidance_OIE_684784_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-12-INS_685134_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-12-INS_685134_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-18-INS_686906_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-18-INS_686906_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-17-INS_686905_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-17-INS_686905_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-16-INS_686902_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-16-INS_686902_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-20-INS_688299_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-20-INS_688299_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-22-INS_689028_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-22-INS_689028_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-24-INS_689766_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-24-INS_689766_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-26-INS_691600_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-26-INS_691600_7.pdf


 

 

• Michigan Department of Insurance and Financial Services Issues Bulletin Suspending Applications for 
Temporary Producer Licenses in Connection with COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Compliance with 
Recent Michigan Supreme Court holding and Legislation Relating to COVID-19 

• Michigan Department of Insurance and Financial Services Issues Bulletin to Supersede Bulletins 2020-11-
BT/CF/CU; 2020-13-BT/CF/CU; and 2020-23-BT/CF/CU to Comply with Michigan Department of Health 
and Human Services October 9, 2020 Emergency Order 

• Michigan Department of Insurance and Financial Services Issues Bulletin to Supersede Bulletins 2020-12-
INS; 2020-14-INS; and 2020-22-INS to Comply with Michigan Department of Health and Human Services 
October 9, 2020 Emergency Order 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding Temporary Regulatory 
Flexibility for Insurer Filings and Meetings 

• Michigan Department of Insurance and Financial Services Issues Bulletin Regarding the Submission of 
Personal Automobile Rate and Rule Filings 

Minnesota  

• Minnesota Department of Commerce Issues Letter Regarding Regulatory Flexibility In Connection With 
COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Licensing In Connection With COVID-19  

• Minnesota Department of Commerce Solicits Information From Insurers In Connection With Operations and 
COVID-19  

• Minnesota Department of Commerce Issues Order Regarding Regulatory Flexibility In Connection With 
COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Deadline Extension for Renewals and 
Reinstatements In Connection With COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Temporary Waiver of Application 
Submission Deadline In Connection With COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Annual Policyholder or Shareholder 
Meetings During COVID-19 Emergency  

• Minnesota Department of Commerce Issues Guidance Regarding Deadline Extension for Renewals For 
TPA Licenses During COVID-19 Emergency  

• Minnesota Department of Commerce Issues Temporary Guidance for Conversion of In-Person Continuing 
Education Courses to Webinars In Connection With COVID-19 

• Minnesota Department of Commerce Issues Order Regarding Regulatory Flexibility In Connection With 
COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Deadline Extension for Minnesota 
Premium Security Plan Reporting In Connection With COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Temporary License Process  

• Minnesota Department of Commerce Issues Additional Guidance Regarding Temporary License Process  

• Minnesota Department of Commerce Issues Additional Order Regarding Regulatory Flexibility In 
Connection With COVID-19 

https://www.michigan.gov/documents/difs/Bulletin_2020-40-INS_705279_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-40-INS_705279_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-41-INS_BT_CF_CU_705469_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-41-INS_BT_CF_CU_705469_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-42-BT-CF-CU_706104_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-42-BT-CF-CU_706104_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-42-BT-CF-CU_706104_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-43-INS_706112_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-43-INS_706112_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-43-INS_706112_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-44-INS_706211_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-44-INS_706211_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2021-07-INS_714618_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2021-07-INS_714618_7.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-flexiblities.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-flexiblities.pdf
https://mn.gov/commerce/licensees/
http://mn.gov/commerce-stat/pdfs/covid-letter-to-pc-life.pdf
http://mn.gov/commerce-stat/pdfs/covid-letter-to-pc-life.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-21.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-21.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-01.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-01.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-03.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-03.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-13.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-13.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-14A.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-14A.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-licensee-education-webinars.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-licensee-education-webinars.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-apr16.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-apr16.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-deadline-ext-premium-security.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-deadline-ext-premium-security.pdf
http://mn.gov/commerce-stat/pdfs/temporary-license-process.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-temporary-producer-licensing.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-temporary-producer-licensing.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-may1.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-may1.pdf


 

 

• Minnesota Department of Commerce Issues Guidance Regarding Temporary, Emergency Relief With 
Regard To Annual Reporting Deadlines 

• Minnesota Department of Commerce Issues Guidance Regarding Deadline Extension for Renewals and 
Reinstatements for Insurance Producer and Insurance Adjuster Licensees 

• Minnesota Department of Commerce Issues Amended Guidance Regarding Regulatory Flexibility In 
Connection With COVID-19 

• Minnesota Department of Commerce Issues Guidance Regarding Annual Transparency Report Deadline 
Extension Due to COVID-19 

• Minnesota Department of Commerce Issues Order on Regulatory Flexibility In Connection With COVID-19 

• Minnesota Department of Commerce Issues Guidance on Deadline Extension for April Renewals of 
Insurance Producer and Insurance Adjuster Licensees 

• Minnesota Department of Commerce Issues Guidance on Deadline Extension for May Renewals of 
Insurance Producer and Insurance Adjuster Licensees 

• Minnesota Department of Commerce Issues Updated Bulletin Regarding Temporary License Process  

Mississippi  

• Mississippi Insurance Department Issues Bulletin Regarding Moratorium on Policy Cancellations/Non-
Renewals for Policyholders Impacted by the COVID-19 Pandemic 

• Mississippi Insurance Department Issues Bulletin Regarding Requested Audit of Premium of Commercial 
Policies During the COVID-19 Crisis  

• Mississippi Insurance Department Issues FAQs In Connection With Bulletin Regarding Moratorium on 
Policy Cancellations/Non-Renewals for Policyholders Impacted by the COVID-19 Pandemic 

• Mississippi Insurance Department Issues Clarification to Bulletin Regarding Moratorium on Policy 
Cancellations/Non-Renewals for Policyholders Impacted by the COVID-19 Pandemic 

• Mississippi Insurance Department Issues Bulletin Regarding Insurance Producers, Adjusters and Bail 
Bondsmen Continuing Education Requirements Extension Due to the COVID-19 Crisis    

• Mississippi Insurance Department Issues Guidance For Initial Insurance Producer Applicants Unable To 
Take The State Pre-Licensing Examination Due To COVID-19 

• Mississippi Insurance Department Issues Guidance For Company License/Registration Renewals and 
Fees, Regulatory Filing Deadlines and Other Regulatory Filing Requirements In Connection With COVID-19 

•  Mississippi Insurance Department Issues Bulletin Extending Waiver of On-Site Review Requirements 
During COVID-19 

Missouri 

• Missouri Department of Commerce and Insurance Issues Directives to Regulated Entities Regarding 
Assistance to Policyholders Impacted by COVID-19 

• Missouri Department of Commerce and Insurance Issues Bulletin Regarding Filing Flexibility In Connection 
With COVID-19 

• Missouri Department of Commerce and Insurance Issues Bulletin Regarding Expeditious Review of SERFF 
Filings for COVID-19 Premium Relief Measures 

http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-25.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-25.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-20-23-24-extension-for-renewals.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-20-23-24-extension-for-renewals.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-01-may18.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-01-may18.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-28.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-28.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-01-may27.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-01-may27.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-29-30.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-29-30.pdf
https://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-31-32.pdf
https://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-31-32.pdf
https://mn.gov/commerce-stat/pdfs/regulatory-guidance-20-34-producer-license.pdf
http://www.mid.ms.gov/legal/bulletins/20203bul.pdf
http://www.mid.ms.gov/legal/bulletins/20203bul.pdf
http://www.mid.ms.gov/legal/bulletins/20202bul.pdf
http://www.mid.ms.gov/legal/bulletins/20202bul.pdf
http://www.mid.ms.gov/legal/bulletins/20203bul_QuesAndAns.pdf
http://www.mid.ms.gov/legal/bulletins/20203bul_QuesAndAns.pdf
https://www.mid.ms.gov/legal/bulletins/20204bul.pdf
https://www.mid.ms.gov/legal/bulletins/20204bul.pdf
https://www.mid.ms.gov/legal/bulletins/20205bul.pdf
https://www.mid.ms.gov/legal/bulletins/20205bul.pdf
https://www.mid.ms.gov/legal/bulletins/20206bul.pdf
https://www.mid.ms.gov/legal/bulletins/20206bul.pdf
http://www.mid.ms.gov/legal/bulletins/20207bul.pdf
http://www.mid.ms.gov/legal/bulletins/20207bul.pdf
https://www.mid.ms.gov/legal/bulletins/20211bul.pdf
https://www.mid.ms.gov/legal/bulletins/20211bul.pdf
https://insurance.mo.gov/laws/bulletin/documents/Coronavirus2Bulletinfinal.pdf
https://insurance.mo.gov/laws/bulletin/documents/Coronavirus2Bulletinfinal.pdf
https://insurance.mo.gov/laws/bulletin/documents/CompanyRegFilingsInsuranceBulletin20-06.pdf
https://insurance.mo.gov/laws/bulletin/documents/CompanyRegFilingsInsuranceBulletin20-06.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-08ExpeditiousReviewofSERFFFilingsforCOVID-19PremiumRelifeMeasures4-10-2020.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-08ExpeditiousReviewofSERFFFilingsforCOVID-19PremiumRelifeMeasures4-10-2020.pdf


 

 

• Missouri Department of Commerce and Insurance Issues Bulletin Regarding Temporary Missouri Resident 
Insurance Producer License 

• Missouri Department of Commerce and Insurance Issues Extension and Termination of Grace Periods 
Under Prior Bulletin 

• Missouri Department of Commerce and Insurance Issues Bulletin Regarding Filings to the Division of 
Company Regulation During COVID-19 Pandemic  

• Missouri Department of Commerce and Insurance Issues Bulletin On Premium Relief With Respect To 
Health Carriers  

• Missouri Department of Commerce and Insurance Issues Bulletin Discontinuing Issuing Temporary Missouri 
Resident Insurance Producer License  

• Missouri Department of Commerce and Insurance Issues Bulletin Renewing Waiver of Requirement of “On-
Site” Review During COVID-19 Emergency to March 31, 2021 

Montana 

• Montana Insurance Commissioner Issues Letter to Insurers Encouraging Insurers to be Flexible During 
COVID-19 Pandemic  

• Montana Insurance Commissioner Issues Bulletin Regarding Premium Refunds, Discounts or Credits In 
Connection With COVID-19 

• Montana Insurance Commissioner Issues Update to Bulletin Regarding Premium Refunds, Discounts or 
Credits In Connection With COVID-19  

Nebraska 

• Nebraska Department of Insurance Issues Notice Regarding Producer Licensing Information In Connection 
With COVID-19 

• Nebraska Department of Insurance Issues Notice Regarding Insurer Accommodations to Policyholders or 
Claimants Developed in Response to COVID-19  

• Nebraska Department of Insurance Issues Notice Regarding Temporary Nebraska Resident Producer 
Licenses In Connection With COVID-19 

• Nebraska Department of Insurance Issues Notice Regarding Complying with Regulatory Requirements 
During the Public Health Emergency 

Nevada 

• Nevada Division of Insurance Issues Notice to Captive Insurers Regarding Regulatory Flexibility 

• Nevada Division of Insurance Issues Notice to Licensees Regarding Regulatory Flexibility 

• Nevada Division of Insurance Issues Bulletin Regarding Complying with Corporate and Financial Filing 
Requirements During the State of Emergency 

New Hampshire 

• New Hampshire Insurance Department Issues Guidance Following Governor’s Stay-at-Home Order 

• New Hampshire Insurance Department Issues Bulletin Regarding P&C Signature Requirements During 
COVID-19 Pandemic 

https://insurance.mo.gov/laws/bulletin/documents/TemporaryProducerBulletin20-09.pdf
https://insurance.mo.gov/laws/bulletin/documents/TemporaryProducerBulletin20-09.pdf
https://insurance.mo.gov/laws/bulletin/documents/GracePeriodEndDateBulletin20-10.pdf
https://insurance.mo.gov/laws/bulletin/documents/GracePeriodEndDateBulletin20-10.pdf
https://insurance.mo.gov/laws/bulletin/documents/InsuranceBulletin20-14FilingsMadetotheDivisionofCompanyRegulation.pdf
https://insurance.mo.gov/laws/bulletin/documents/InsuranceBulletin20-14FilingsMadetotheDivisionofCompanyRegulation.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-17PremiumHolidayBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-17PremiumHolidayBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-16DiscontinuingissuingTemporaryMissouriResidentInsuranceProducerLicense.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-16DiscontinuingissuingTemporaryMissouriResidentInsuranceProducerLicense.pdf
https://insurance.mo.gov/laws/bulletin/documents/InsuranceBulletin20-20.pdf
https://insurance.mo.gov/laws/bulletin/documents/InsuranceBulletin20-20.pdf
https://csimt.gov/wp-content/uploads/Letter-to-industry_COVID19.pdf
https://csimt.gov/wp-content/uploads/Letter-to-industry_COVID19.pdf
https://csimt.gov/wp-content/uploads/COVID-19-Informational-Bulletin-PC.pdf
https://csimt.gov/wp-content/uploads/COVID-19-Informational-Bulletin-PC.pdf
https://csimt.gov/wp-content/uploads/Update-to-Informational-Bulletin.pdf
https://csimt.gov/wp-content/uploads/Update-to-Informational-Bulletin.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ProducerLicensingInformationCoronavirus.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ProducerLicensingInformationCoronavirus.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/InsurerAccommodationstoPolicyholdersCOVID-19.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/InsurerAccommodationstoPolicyholdersCOVID-19.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TemporaryResidentProducerLicenseandSupplemental%20Info.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TemporaryResidentProducerLicenseandSupplemental%20Info.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ComplyingWithRegRequirementsDuringPublicHealthEmergency.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ComplyingWithRegRequirementsDuringPublicHealthEmergency.pdf
http://doi.nv.gov/Captive-Insurance/
http://doi.nv.gov/Licensing/
http://doi.nv.gov/uploadedFiles/doinvgov/Content/News_Notices/Bulletins/Bulletin_2020_20_002.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/Content/News_Notices/Bulletins/Bulletin_2020_20_002.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-insurance-industry-stay-at-home-order-03-26-20.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-021-ab-property-casualty-signature-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-021-ab-property-casualty-signature-requirements-covid19-pandemic.pdf


 

 

• New Hampshire Insurance Department Issues Bulletin Regarding P&C Audit Requirements During COVID-
19 Pandemic 

• New Hampshire Insurance Department Issues Bulletin Regarding Extension of Insurance Producer License 
Renewal Deadlines  

• New Hampshire Insurance Department Issues Bulletin Regarding Filing Requirements During COVID-19 
Outbreak 

• New Hampshire Insurance Department Issues Bulletin Regarding COVID-19 Auto Insurance Payback and 
Credit Programs, Expedited Review In Connection With COVID-19 

• New Hampshire Insurance Department Issues Bulletin Regarding Compliance with Financial Regulation 
Filing Requirements and Financial Examinations Through August 1, 2020 During COVID-19 Pandemic 

• New Hampshire Insurance Department Issues Bulletin Regarding COVID-19 P&C Expedited Reviews and 
Application of Certain Unfair Insurance Trade Practice Laws 

• New Hampshire Insurance Department Issues Additional Bulletin Regarding Extension of Insurance 
Producer License Renewal Deadlines  

• New Hampshire Insurance Department Issues Bulletin Regarding Financial Regulation Filing Requirements 
Through August 31, 2020 During COVID-19 Pandemic  

• New Hampshire Insurance Department Issues Bulletin Extending Title 37 Financial Regulation Filing 
Requirements through November 30, 2020 during COVID-19 Pandemic  

• New Hampshire Insurance Department Issues Bulletin Regarding Third Party Administrator On-Site Audits 

• New Hampshire Insurance Department Issues Bulletin Regarding Financial Regulation Filing 
Requirements from March 1 through November 15, 2021 during COVID-19 Pandemic 

New Jersey  

• New Jersey Department of Banking and Insurance Encourages Regulated Entities to Assist Residents and 
Businesses Affected by Disruptions Due to COVID-19 

• New Jersey Department of Banking and Insurance Issues Guidance Extending Grace Periods in the 
Individual Insurance Market and Encouraging Insurers to Consider Triggering Events Caused by the 
COVID-19 Pandemic 

• New Jersey Department of Banking and Insurance Issues Guidance Concerning Policy Renewal Periods, 
Grace Periods and Compliance Requirements Related to the Small Employer Market During the COVID-19 
Pandemic 

• New Jersey Department of Banking and Insurance Issues Guidance Concerning Policy Renewal Periods, 
Grace Periods and Compliance Requirements Related to the Large Employer Market During the COVID-19 
Pandemic 

• New Jersey Department of Banking and Insurance Issues a 90-Day Grace Period for Property and Casualty 
Insurance Premium Payments Due to the Disruption Caused by COVID-19 

• New Jersey Department of Banking and Insurance Issues a 90-Day Grace Period for Life Insurance 
Premium Payments Due to the Disruption Caused by COVID-19 

• New Jersey Department of Banking and Insurance Issues a 90-Day Grace Period to Clients of Insurance 
Premium Finance Companies Due to the Disruption Caused by COVID-19 

https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-019-ab-audit-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-019-ab-audit-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-023-ab-producer-license-renewal-deadlines.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-023-ab-producer-license-renewal-deadlines.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-022-ab-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-022-ab-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-025-ab-covid-19-auto-insurance-payback-credit-programs.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-025-ab-covid-19-auto-insurance-payback-credit-programs.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-26-ab-financial-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-26-ab-financial-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-030-ab-covid-19-expedited-reviews-unfair-trade-practices.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-030-ab-covid-19-expedited-reviews-unfair-trade-practices.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-034-ab-producer-licensing-renewal-extension.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-034-ab-producer-licensing-renewal-extension.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-059-ab-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-059-ab-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-072-ab-title-37-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-072-ab-title-37-financial-regulation-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-073-ab-third-party-administrator-on-site-audits.pdf
https://www.nh.gov/insurance/media/bulletins/2021/documents/ins-21-007-ab.pdf
https://www.nh.gov/insurance/media/bulletins/2021/documents/ins-21-007-ab.pdf
https://www.state.nj.us/dobi/pressreleases/pr200320.html
https://www.state.nj.us/dobi/pressreleases/pr200320.html
https://www.state.nj.us/dobi/bulletins/blt20_11.pdf
https://www.state.nj.us/dobi/bulletins/blt20_11.pdf
https://www.state.nj.us/dobi/bulletins/blt20_11.pdf
https://www.state.nj.us/dobi/bulletins/blt20_12.pdf
https://www.state.nj.us/dobi/bulletins/blt20_12.pdf
https://www.state.nj.us/dobi/bulletins/blt20_12.pdf
https://www.state.nj.us/dobi/bulletins/blt20_13.pdf
https://www.state.nj.us/dobi/bulletins/blt20_13.pdf
https://www.state.nj.us/dobi/bulletins/blt20_13.pdf
https://www.state.nj.us/dobi/bulletins/blt20_15.pdf
https://www.state.nj.us/dobi/bulletins/blt20_15.pdf
https://www.state.nj.us/dobi/bulletins/blt20_16.pdf
https://www.state.nj.us/dobi/bulletins/blt20_16.pdf
https://www.state.nj.us/dobi/bulletins/blt20_17.pdf
https://www.state.nj.us/dobi/bulletins/blt20_17.pdf


 

 

• New Jersey Department of Banking and Insurance Issues Bulletin Extending Insurance Producer License 
Terms and Waiving Independent Monitor for Continuing Education Courses in Response to COVID-19  

• New Jersey Department of Banking and Insurance Issues Bulletin Regarding Qualifications and Procedures 
for Obtaining a Temporary Insurance Producer License 

• New Jersey Department of Banking and Insurance Issues Bulletin Regarding Premium Refunds, Credits 
and Reductions in Response to COVID-19 Pandemic  

• New Jersey Department of Banking and Insurance Issues Bulletin Directing Sellers of Accident and Health 
Insurance to Extend a 60-Day Emergency Grace Period for the Payment of Premiums to their Policyholders 
for All Individual and Group Accident and Health Insurance Policies 

• New Jersey Department of Banking and Insurance Issues Bulletin Permitting the Electronic Submission of 
Applications for Temporary Insurance Producer Licenses 

• New Jersey Department of Banking and Insurance Issues Bulletin Extending Suspension of Requirement 
for Independent Monitor for Continuing Education Courses in Response to COVID-19  

• New Jersey Department of Banking and Insurance Issues Bulletin Regarding the Electronic Application 
Procedures for Temporary Insurance Producer Licenses 

• New Jersey Department of Banking and Insurance Issues Bulletin Extending Suspension of Requirement 
for Independent Monitor for Continuing Education Courses in Response to COVID-19 

• New Jersey Department of Banking and Insurance Issues Bulletin Regarding Remote Testing Option for 
Insurance Producer and Public Adjuster License Candidates 

• New Jersey Department of Banking and Insurance Issues Bulletin Regarding Termination of Issuance of 
Temporary Insurance Producer Licenses 

• New Jersey Department of Banking and Insurance Issues Bulletin Advising Carriers and other Parties that 
an Emergency COVID-19 Special Enrollment Period will be in effect from February 1, 2021 through May 15, 
2021 

New Mexico 

• New Mexico Office of Superintendent of Insurance Issues Bulletin Regarding Emergency Order Closing All 
Businesses and Non-Profit Entities Except For Those Deemed Essential and Providing Additional 
Restrictions on Mass Gatherings Due To COVID-19  

• New Mexico Office of Superintendent of Insurance Issues Bulletin Regarding Moratorium on Acceptance of 
Commercial Insurance Forms until after the 2021 Legislative Session 

New York  

• New York State Department of Financial Services Issues Guidance to Regulated Insurance Entities on 
Operational and Financial Risk Arising from the Outbreak of COVID-19 

• New York State Department of Financial Services Issues Circular Letter Regarding Coronavirus and 
Insurance Producer Licensing Requirements 

• New York State Department of Financial Services Issues Guidance Regarding Electronic Signatures, 
Transactions, and Filings In Connection With COVID-19 

• Governor Issues Order Regarding Premium Payment Deferments 

• New York State Department of Financial Services Issues Guidance to Insurance Producers Regarding 
Electronic Delivery of Notices Pursuant to New 11 NYCRR § 229.5(b) and 3 NYCRR § 405.6(b)(4) 
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• New York State Department of Financial Services Issues Emergency Amendments to Insurance 
Regulations in Response to COVID-19 Pandemic 

• New York State Department of Financial Services Issues Guidance to Regulated Entities Regarding 
Cybersecurity Awareness During COVID-19 Pandemic 

• New York State Department of Financial Services Issues Circular Letter Extending the Relaxation of Certain 
Insurance Producer Licensing Requirements During COVID-19 Pandemic 

• New York State Department of Financial Services Issues Emergency Regulation on Paid Family Leave 
COVID-19 Adjustment Mechanism  

• New York State Department of Financial Services Issues Emergency Regulation to Expedite the Processing 
and Investigation of Claims in Connection with the Recent Looting and Vandalism During the Peaceful 
Protests Against Police Brutality and Racial Discrimination 

• New York State Department of Financial Services Announces Availability of Remote Online Insurance 
Licensing Examinations Beginning on June 15th 

• New York State Department of Financial Services Issues Circular Letter Extending the Suspension of 
Certain Licensing Requirements for Insurance Producers During the COVID-19 Pandemic 

• New York State Department of Financial Services Issues Emergency Regulations to Provide Relief from 
Certain Penalties Associated with the Failure to Timely Pay Premiums During the COVID-19 Pandemic Due 
to Financial Hardship  

• New York State Department of Financial Services Issues Circular Letter Extending the Suspension of 
Certain Licensing Requirements for Insurance Producers through November 5, 2020 

• New York State Department of Financial Services Issues Emergency Regulation Regarding Paid Family 
Leave COVID-19 Adjustment Mechanism   

• New York State Department of Financial Services Issues Circular Letter Eliminating the Requirement to 
Have a Monitor Present at Insurance Producer Licensing Exam  

North Carolina 

• North Carolina Department of Insurance Issues Advisory to Insurance Companies Regarding Policyholders 
Affected by the COVID-19 Virus. 

• North Carolina Department of Insurance Issues Advisory Regarding Insurance Services as Essential 
Business throughout COVID-19 Health Emergency 

• North Carolina Department of Insurance Encourages Insurer Flexibility in light of COVID-19 Health 
Emergency 

• North Carolina Department of Insurance Issues Guidance Interpreting the Insurance Commissioner’s Order 
and Bulletin 20-B-06 

• North Carolina Department of Insurance Issues Guidance to Insurers Regarding Compliance With 
Insurance Commissioner Stay Order 

• North Carolina Department of Insurance Issues Amendment to March 27 Order Providing for State of 
Disaster Automatic Stay of Proof Loss Requirements, Premium and Debt Deferrals 

• North Carolina Department of Insurance Issues Order Extending Certain Regulatory Deadlines 

• North Carolina Department of Insurance Issues Guidance Regarding Licensing and Continuing Education 
Requirements for Producers and Adjusters  
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• North Carolina Department of Insurance Issues Guidelines for Submitting COVID-19 Filings for Benefits to 
North Carolina Consumers  

• North Carolina Department of Insurance Issues Guidance Regarding the Process for Temporary Licensing 

• North Carolina Department of Insurance Issues Bulletin Extending Deadline for Submission of Audited 
Financial Statement for Self-Insurer under the Workers’ Compensation Act of North Carolina  

• North Carolina Department of Insurance Issues Order Extending Automatic Stay of Proof of Loss 
Requirements, Premium and Debt Deferrals  

• North Carolina Department of Insurance Issues Advisory Regarding Reporting Requirements for 
Enhancements Related to COVID-19 and Monetary Benefits under a “Savings” Option as an Alternative to 
Filing for an Enhancement  

• North Carolina Department of Insurance Issues Bulletin Regarding Extensions, Deferrals and Other Extra 
Requirements in Connection with COVID-19  

• North Carolina Department of Insurance Issues Bulletin Allowing Property and Casualty Insurers to Share 
their Savings Related to COVID-19 

North Dakota 

• North Dakota Insurance Department Issues Bulletin Regarding Electronic Reporting and Deadline 
Extensions In Connection With COVID-19 

• North Dakota Insurance Department Issues Bulletin Encouraging Resident Insurance Producers to Limit In-
Person Contact with Consumers throughout the COVID-19 Pandemic 

• North Dakota Insurance Department Issues Bulletin Regarding Continuing Education Requirements and 
COVID-19 Pandemic  

• North Dakota Insurance Department Issues Bulletin to Urge Insurers to Provide Flexibility and Possible 
Relief to Consumers and Businesses that Have Been Impacted by the COVID-19 Pandemic 

• North Dakota Insurance Commissioner Encourages National Flood Insurance Program Policyholders to 
Take Advantage of Grace Period Extension 

• North Dakota Insurance Department Issues Bulletin Extending Continuing Education Reporting 
Requirement Deadlines for Insurance Producers whose License Expires on April 30, 2020 

Ohio  

• Ohio Department of Insurance Issues Directive for Insurers to Provide their Insureds with at Least a 60-day 
Grace Period to Pay Insurance Premiums or Submit Information  

• Ohio Department of Insurance Issues Bulletin to Establish the Process and Criteria for Obtaining a 
Temporary Resident Agent License  

• Ohio Department of Insurance Issues Bulletin Extending the Financial Filing Deadlines and Procedural 
Requirements as a Result of COVID-19 Recommendations and Orders  

• Ohio Department of Insurance Issues Bulletin Rescinding Bulletin 2020-07 Regarding Insurers Providing 
Flexibility for Insureds to Pay Insurance Premiums or Submit Information 

• Ohio Department of Insurance Issues Bulletin Encouraging Property and Casualty, Life, and Long Term 
Care Insurers to Provide Flexibility for Insured to Pay Premium Payments During the State of Emergency 

Oklahoma 
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• Oklahoma Insurance Department Issues Special Notice for Temporary Licenses 

• Oklahoma Insurance Department Issues Amended Directives to Property and Casualty Insurers in 
Connection with COVID-19 

• Oklahoma Insurance Department Issues Guidance Regarding Compliance with Regulatory Requirements 
During the COVID-19 Public Health Emergency 

• Oklahoma Insurance Department Issues a Special Notice Regarding Testing Centers and Temporary 
License Information  

• Oklahoma Insurance Department Issues Bulletin Encouraging All Temporary Licensees to Schedule Their 
Examination as soon as possible when Oklahoma Testing Centers Open Beginning on June 1, 2020   

• Oklahoma Insurance Department Issues Bulletin Regarding Insurers’ Responsibilities to Assist with 
Expedited Authorizations for Hospital Transfer 

Oregon 

• Oregon Division of Financial Regulation Issues Guidance to Property and Casualty Insurers Regarding 
Continuity of Operations 

• Oregon Division of Financial Regulation Issues Grace Period for Insurance Deadlines 

• Oregon Division of Financial Regulation Issues Bulletin to Workers’ Compensation Insurers and Employers 
Regarding Changing Classification Codes for Employees, Rerating Businesses and the Suspension of Field 
Audits 

• Oregon Division of Financial Regulation Issues Bulletin to Workers’ Compensation Insurers and Employers 
Regarding Classification of Furloughed Employees 

• Oregon Division of Financial Regulation Issues Emergency Order to Property and Casualty Insurers 
Providing Grace Periods to Pay Premiums and Maximum Length of Time Claims Will be Paid During Grace 
Period 

• Oregon Division of Financial Regulation Issues Emergency Order to Long Term Care Insurers Providing 
Grace Periods to Pay Premiums and Maximum Length of Time Claims Will be Paid During Grace Period 

• Oregon Division of Financial Regulation Issues Emergency Order to Disability and Life Insurers Providing 
Grace Periods to Pay Premiums and Maximum Length of Time Claims Will be Paid During Grace Period 

• Oregon Division of Financial Regulation Issues Emergency Order to All Insurers Extending Previous Order 
to Extend Deadlines for Reporting Claims, Institute Grace Periods for Premium Payment, Suspend 
Cancellations and Non-renewals, and Other Relief 

• Oregon Division of Financial Regulation Extends Order Directing Most Health Insurers to Extend Deadlines 
for Reporting Claims, Institute Grace Periods for Premium Payment, Suspend Cancellations and Non-
renewals, and Provide Other Specified Relief through July 3, 2020 

• Oregon Division of Financial Regulation Extends Order Directing Most Health Insurers to Extend Deadlines 
for Reporting Claims, Institute Grace Periods for Premium Payment, Suspend Cancellations and Non-
renewals, and Provide Other Specified Relief to Oregon Policyholders through August 2, 2020 

• Oregon Division of Financial Regulation Extends Order Directing All Insurers Transacting Insurance in 
Oregon to Extend Deadlines for Reporting Claims, Institute Grace Periods for Premium Payment and 
Suspend Cancellations and Non-Renewals until September 20, 2020 
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• Oregon Division of Financial Regulation Extends Emergency Order to Disability and Life Insurers Providing 
Grace Periods to Pay Premiums and Maximum Length of Time Claims Will be Paid During Grace Period 
until September 20, 2020 

• Oregon Division of Financial Regulation Extends Emergency Order to Long-Term Care Insurers Providing 
Grace Periods to Pay Premiums and Maximum Length of Time Claims Will be Paid During Grace Period 
until September 20, 2020 

Puerto Rico 

• Puerto Rico Department of Insurance Issues Guidance Regarding Coronavirus 

• Puerto Rico Office of the Commissioner of Insurance Issues Directive Allowing 30-day Extension of All 
Insurance Contracts Upon Request by Insured 

• Puerto Rico Office of the Commissioner of Insurance Issues Directive Extending Grace Period for Payment 
of Premiums and Temporary Postponement of Cancelling of Policies for Lack of Payment Until the End of 
the State of Emergency or Further Notice from the Office of the Commissioner of Insurance 

Pennsylvania  

• Pennsylvania Insurance Department Issues Notices to Regulated Entities to Urge Flexibility and Offer 
COVID-19 Outbreak Guidance 

• Pennsylvania Insurance Department Issues Notice to Licensees Regarding Education Courses and License 
Renewals 

• Pennsylvania Insurance Department Issues Notice to Insurance Companies Regarding Filings 

• Pennsylvania Insurance Department Issues Guidance to Automobile Insurers Regarding Expirations of 
Driver’s Licenses 

• Pennsylvania Insurance Department Issues Extensions for Regulatory Filing Deadlines 

• Pennsylvania Insurance Department Issues Guidance for Licensees as Counties Move to “Green Phase” 

• Pennsylvania Insurance Department Announces Remote Testing Option for Insurance License Exam 
Candidates 

• Pennsylvania Insurance Department Issues Bulletin Discontinuing Temporary Resident Producer Licensure 

• Pennsylvania Insurance Department Issues Notice Regarding Discontinuation of Renewal and 
Continuing Education Extensions for Licensees 

Rhode Island 

• Rhode Island Department of Business Regulation Issues Bulletin Regarding Insurance Licensing during the 
COVID-19 Emergency 

• Rhode Island Department of Business Regulation Issues Guidance to Insurers Regarding Flexibility in 
Insurance During the COVID-19 Emergency 

• Rhode Island Department of Business Regulation Issues Bulletin Clarifying that All Insurers are Covered by 
Executive Order 20-06 and OHIC Bulletin 2020-1  

• Rhode Island Department of Business Regulation Issues Bulletin Regarding Temporary Insurance Producer 
License During COVID-19 Emergency 

South Carolina 

https://dfr.oregon.gov/covid19-consumers/Documents/20200821-lifedisability-EO-extension.pdf
https://dfr.oregon.gov/covid19-consumers/Documents/20200821-lifedisability-EO-extension.pdf
https://dfr.oregon.gov/covid19-consumers/Documents/20200821-lifedisability-EO-extension.pdf
https://dfr.oregon.gov/covid19-consumers/Documents/20200821-ltc-EO-extension.pdf
https://dfr.oregon.gov/covid19-consumers/Documents/20200821-ltc-EO-extension.pdf
https://dfr.oregon.gov/covid19-consumers/Documents/20200821-ltc-EO-extension.pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020%20265-D%20(English).pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020_271-D_eng.pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020_271-D_eng.pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020_-273-D-_Enmienda_Periodo_de_Gracia_de_Pago_de_PrimasEnglish.pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020_-273-D-_Enmienda_Periodo_de_Gracia_de_Pago_de_PrimasEnglish.pdf
http://ocs.gobierno.pr/enocspr/files/Cartas%20Normativas%202020/CN-2020_-273-D-_Enmienda_Periodo_de_Gracia_de_Pago_de_PrimasEnglish.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20General%20Guidance%20FINAL%20FINAL%203-19.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20General%20Guidance%20FINAL%20FINAL%203-19.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Producer%20Notice%20Final%203-19.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Producer%20Notice%20Final%203-19.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Filing%20Notice%20FINAL%20FINAL%203-19.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Auto%20Notice_FINAL.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Auto%20Notice_FINAL.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Notice%202020-10%20Companies%20Filing%20Notice%20Guidance.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/NOTICE%202020-16%20Guidance%20for%20Licensees%20Entering%20Green%20Phase.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/NOTICE%202020-16%20Guidance%20for%20Licensees%20Entering%20Green%20Phase.pdf
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=429
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=429
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Notice%202020-21-Discontinuation%20of%20Temporary%20Resident%20Producer%20Licenses.pdf
http://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol51/51-9/310.html
http://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol51/51-9/310.html
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-3.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-3.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-4.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-4.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-5.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-5.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-6.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-6.pdf


 

 

• South Carolina Department of Insurance Issues Guidance to Insurers Regarding Expected Relief Efforts by 
Insurers 

• South Carolina Department of Insurance Issues Guidance Regarding Processing Licenses and Extensions 
of Compliance Deadlines 

• South Carolina Department of Insurance Issues Guidance to Consumers Regarding Unemployment and 
Insurance During the COVID-19 Pandemic 

• South Carolina Department of Insurance Issues Bulletin Terminating Temporary Producer Licenses for New 
Applicants Due to COVID-19 

South Dakota 

• South Dakota Division of Insurance Issues Directive Regarding Extension of Transition Policies  

• South Dakota Department of Labor and Regulation Issues Bulletin Regarding Temporary Insurance 
Producer Licenses 

• South Dakota Department of Labor and Regulation Issues Bulletin Terminating Temporary Insurance 
Producer Licenses for New Applicants Due to COVID-19 

Tennessee 

• Tennessee Department of Commerce and Insurance Issues Guidance Regarding Insurer Flexibility for 
Employers and Individuals 

• Tennessee Department of Commerce and Insurance Issues COVID-19 Guidance Regarding Premium 
Finance Agreements  

• Tennessee Department of Commerce and Insurance Issues Bulletin Regarding Regulatory Filing Flexibility 
for Insurance Carriers 

Texas 

• Texas Department of Insurance Issues Prompt Payment Deadline Extension and Premium Payments 
Grace Period Extension In Connection With COVID-19 

• Texas Department of Insurance Issues Suspension of Certain Licensing Requirements and Fees In 
Connection With COVID-19 

• Texas Department of Insurance Issues Guidance Regarding Filing Requirements, Deadlines and Payments 
for Required Filings 

• Texas Department of Insurance Issues Directive Easing Escrow Check Signature Requirements and 
Escrow Audit Report Filing Deadlines In Connection With COVID-19 

• Texas Department of Insurance Issues Guidance Regarding the Circumstances that Allow For a Single 
Electronic Signature on an Escrow Check 

• Texas Department of Insurance Issues Modified Filings Chart for Managed Care Quality Assurance Filing 
Requirements 

• Texas Department of Insurance Issues a Reminder Regarding Tolling Claim-Submission Deadlines Under 
Prompt Payment Laws Under the Insurance Code 

• Texas Department of Insurance Warns Against Coronavirus Scams 

• Texas Department of Insurance Issues an Emergency Rule to Delay the Start Date for the New Coastal 
Building Code From April 1 to September 1 

https://doi.sc.gov/DocumentCenter/View/12687/Bulletin-Number-2020-02---Assistance-for-Insureds-Claimants-and-Covered-Persons-Directly-Impacted-by-COVID-19
https://doi.sc.gov/DocumentCenter/View/12687/Bulletin-Number-2020-02---Assistance-for-Insureds-Claimants-and-Covered-Persons-Directly-Impacted-by-COVID-19
https://doi.sc.gov/DocumentCenter/View/12707/Bulletin-2020-03
https://doi.sc.gov/DocumentCenter/View/12707/Bulletin-2020-03
https://www.doi.sc.gov/956/COVID-19---Unemployment-and-Insurance
https://www.doi.sc.gov/956/COVID-19---Unemployment-and-Insurance
https://doi.sc.gov/DocumentCenter/View/13015/Bulletin-Number-2020-03A
https://doi.sc.gov/DocumentCenter/View/13015/Bulletin-Number-2020-03A
https://dlr.sd.gov/insurance/bulletins/bulletin_20_01_extension_of_transition_policies.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_03_temporary_insurance_producer_license.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_03_temporary_insurance_producer_license.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_05_termination_of_temporary_insurance_producer_license_covid19.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_05_termination_of_temporary_insurance_producer_license_covid19.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-24-20-COVID-19_Guidance_to_Carriers_.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-24-20-COVID-19_Guidance_to_Carriers_.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/04-03-2020.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/04-03-2020.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/041320_COVID-19_Filing_Flexability_Guidance_to_Carriers.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/041320_COVID-19_Filing_Flexability_Guidance_to_Carriers.pdf
https://www.tdi.texas.gov/bulletins/2020/B-0007-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0007-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0008-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0008-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0009-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0009-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0011-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0011-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0013-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0013-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0014-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0014-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0015-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0015-20.html
https://www.tdi.texas.gov/news/2020/tdi04022020.html
https://www.tdi.texas.gov/news/2020/tdi04032020.html
https://www.tdi.texas.gov/news/2020/tdi04032020.html


 

 

• Texas Department of Insurance Issues Bulletin Providing that Insurers and HMOs are not Required to File 
an Annual Disclosure for 2020 in Connection with Insurance Code Chapter 831 

• Texas Department of Insurance Issues Suspension of Certain 10-day Testing Requirements for Workers’ 
Compensation System Participants  

• Texas Department of Insurance Issues Guidance Regarding Commercial Premium Adjustments and 
Midterm Premium Audits  

• Texas Department of Insurance Issues Guidance Regarding the Use of Credit Scores Affected by Certain 
Events, Including Temporary Job Loss 

• Texas Department of Insurance Issues Bulletin Delaying 2019 Mandated Health Benefits Data Reporting 

• Texas Department of Insurance Issues Bulletin Reminding Sponsors for Temporary Licensees of Certain 
Responsibilities 

• Texas Department of Insurance Issues Bulletin Providing Its Position Not to Cite Title Agents and Title 
Insurance Companies Who Charge the “Simultaneous Issuance” Premium under Certain Circumstances 

• Texas Department of Insurance Issues Mandatory Data Call to Selected Workers’ Compensation Insurance 
Carriers/Groups for Information on COVID-19 Injuries 

• Texas Department of Insurance Issues Bulletin Regarding Resuming Certain Designated Doctor 
Examinations and Required Medical Examinations 

• Texas Department of Insurance Issues Guidance Regarding Electronic Signatures for Executing Surety 
Bonds  

• Texas Department of Insurance Issues Bulletin Regarding Insurers Reporting Suspected Fraud Related to 
COVID-19 Test Prices 

• Texas Department of Insurance Issues Bulletin Regarding Mandatory Data Call to Certain Workers’ 
Compensation Insurers for Information on COVID-19 Injuries 

Utah 

• Utah Department of Insurance Issues Workers’ Compensation Insurer Guidance Regarding Collecting 
Premiums for Businesses That Have Closed 

• Utah Department of Insurance Issues Guidance to Insurers Regarding Helping Clients and Finding New 
Opportunities 

• Utah Insurance Department Issues Guidance to Domestic Insurers Regarding Complying with Regulatory 
Requirements During the Public Health Emergency  

• Utah Insurance Department Issues Guidance Regarding Filing Requirements for Health Benefit Plans and 
Stand-Alone Dental Plans 

• Utah Insurance Department Issues Guidance Regarding the Suspension of Enforcement of Utah’s Vehicle, 
Vessel and Trailer Registration Laws 

• Utah Insurance Department Issues Order Establishing Standards for Obtaining and a Process for Issuing a 
Temporary Resident Individual Producer License 

• Utah Insurance Department Issues Amended Order Eliminating Application Process for Issuing a 
Temporary Resident Individual Producer License 

Virginia 

https://www.tdi.texas.gov/bulletins/2020/B-0018-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0018-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0019-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0019-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0020-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0020-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0021-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0021-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0024-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0026-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0026-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0028-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0028-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0029-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0029-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0030-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0030-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0035-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0035-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0037-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0037-20.html
https://www.tdi.texas.gov/bulletins/2021/B-0003-21.html
https://www.tdi.texas.gov/bulletins/2021/B-0003-21.html
https://insurance.utah.gov/wp-content/uploads/2020-3Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-3Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-4Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-4Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-6Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-6Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-7Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-7Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-8Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-8Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-1Order.pdf
https://insurance.utah.gov/wp-content/uploads/2020-1Order.pdf
https://insurance.utah.gov/wp-content/uploads/2020-3Order.pdf
https://insurance.utah.gov/wp-content/uploads/2020-3Order.pdf


 

 

• Virginia Bureau of Insurance Issues Guidance Regarding Keeping Employees on Employer Health Plans 
After They Have Been Laid Off  

• Virginia Bureau of Insurance Issues Guidance Regarding Filing Requirements During the COVID-19 Public 
Health Emergency 

Washington 

• Washington Office of the Insurance Commissioner Orders Property Insurers to Give Grace Periods, Halt 
Cancellations Until May 9 

• Washington Office of the Insurance Commissioner Issues Advisory Notice for Property and Casualty 
Companies and Licensees Regarding Claims Handling 

• Washington Office of the Insurance Commissioner Issues an Emergency Order Ordering 60-day Grace 
Period for Payment of Premiums Related to Certain Dental Plans and Amending Emergency Order 20-02 to 
Clarify Certain Grace Periods 

• Washington Insurance Commissioner Extends Deadlines and Expedites Online Education for Insurance 
Producers 

• Washington Office of the Insurance Commissioner Issues an Emergency Order Extending the Time Allowed 
for Policyholders to Report Completed Repairs to Claim Withheld Depreciation Payments 

• Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02 until 
October 14, 2020  

• Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02 until 
November 13, 2020 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 Until November 24, 
2020 for Waiving Deductibles and Copays for COVID-19 Testing 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage 
of Balance Billing for COVID-19 Diagnostic Testing until November 24, 2020  

• Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02 until 
December 11, 2020 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage 
of Balance Billing for COVID-19 Diagnostic Testing until December 24, 2020 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 Waiving Deductibles 
and Copays for COVID-19 Testing until December 24, 2020  

• Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02 until 
January 10, 2021 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage 
of Balance Billing for COVID-19 Diagnostic Testing until January 23, 2021 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 Waiving Deductibles 
and Copays for COVID-19 Testing until January 23, 2021 

• Washington Office of the Insurance Commissioner Issues Bulletin Extending Emergency Order 20-02 until 
February 7, 2021 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-06 Regarding Coverage 
of Balance Billing for COVID-19 Diagnostic Testing until February 21, 2021 

https://www.scc.virginia.gov/getattachment/8faf853f-20ce-4395-8bdd-c9d61758a420/Employers-Keep-Employees-on-Ins-Plans-After-Lay-Off.pdf
https://www.scc.virginia.gov/getattachment/8faf853f-20ce-4395-8bdd-c9d61758a420/Employers-Keep-Employees-on-Ins-Plans-After-Lay-Off.pdf
https://www.scc.virginia.gov/getattachment/1323a728-8d17-469f-a8b8-d12b7fa81ae1/2020-02.pdf
https://www.scc.virginia.gov/getattachment/1323a728-8d17-469f-a8b8-d12b7fa81ae1/2020-02.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-03_0.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-03_0.pdf
https://www.insurance.wa.gov/sites/default/files/2020-03/property-casualty-advisory-notice-covid-19.pdf
https://www.insurance.wa.gov/sites/default/files/2020-03/property-casualty-advisory-notice-covid-19.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-04-final.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-04-final.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-04-final.pdf
https://www.insurance.wa.gov/news/kreidler-extends-deadlines-expedites-online-education-insurance-producers
https://www.insurance.wa.gov/news/kreidler-extends-deadlines-expedites-online-education-insurance-producers
https://www.insurance.wa.gov/sites/default/files/2020-06/emergency-order-20-05-extension-final.pdf
https://www.insurance.wa.gov/sites/default/files/2020-06/emergency-order-20-05-extension-final.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-fifth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-fifth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-sixth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-sixth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-7.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-7.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-4_2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-4_2.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-seventh-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-seventh-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-5.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-5.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-8.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-8.pdf
https://www.insurance.wa.gov/sites/default/files/documents/signed-final-emergency-order-20-02-eigth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/signed-final-emergency-order-20-02-eigth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-6.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-06-extension-6.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-9.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-9.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-ninth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/final-emergency-order-20-02-ninth-extension.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-06-extension-7.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-06-extension-7.pdf


 

 

• Washington Office of the Insurance Commissioner Extends Emergency Order 20-01 for Waiving 
Deductibles and Copays for COVID-19 Testing until February 21, 2021 

West Virginia  

• West Virginia Offices of the Insurance Commissioner Issues Order Requiring Insurers to Continue Adjusting 
Claims and Suspending Normal Time Frames for Claims Handling and Settlement 

• West Virginia Offices of the Insurance Commissioner Issues Order Regarding Policyholder Flexibility in 
Connection With COVID-19 

• West Virginia Offices of the Insurance Commissioner Issues Emergency Order Regarding Workers’ 
Compensation Insurers and COVID-19 

• West Virginia Offices of the Insurance Commissioner Issues Emergency Order Permitting the Appointment 
of Emergency Insurance Adjuster Licenses 

• West Virginia Offices of the Insurance Commissioner Issues Insurer and Consumer Guidance Regarding 
Regulatory Requirements 

• West Virginia Offices of the Insurance Commissioner Issue an Emergency Order Allowing Certain 
Insurance Transactions at Homes to Operate and/or Maintain Essential Business or Operations of 
Insurance Entities 

• West Virginia Offices of the Insurance Commissioner Issues Amended Order Requiring Insurer Response 
with respect to Continuity of Operations, Preparedness, Risk Management Plans and Coronavirus 

• West Virginia Offices of the Insurance Commissioner Issues Guidance Regarding Refunding Insurance 
Premium Taxes and Surcharges in Connection with the Return of Premiums  

• West Virginia Offices of the Insurance Commissioner Issues Emergency Order Rescinding or Modifying 
Certain Emergency Orders regarding Adjusters, Cancellation and Nonrenewal Notices, Workers’ 
Compensation Claims Handling and In-Person Solicitation during the COVID-19 Pandemic 

• West Virginia Offices of the Insurance Commissioner Issues Bulletin Regarding Workers’ Compensation 
Claims for COVID-19 

Wisconsin  

• Wisconsin Office of the Insurance Commissioner Issues Bulletin Regarding Flexibility for Meeting Filing 
Deadlines in Connection With COVID-19 

• Wisconsin Office of the Insurance Commissioner Issues Bulletin Regarding Policyholder and Regulatory 
Flexibility in Connection With COVID-19 

• Wisconsin Office of the Insurance Commissioner Issues Guidance to Insurers Regarding Small Employer 
Coverage Requirements and Wisconsin’s Continuation Law 

• Wisconsin Office of the Insurance Commissioner Issues Notice Clarifying Federal Requirements Detailed in 
the Families First Coronavirus Response Act and the Corona Virus Aid, Relief, and Economic Security Act 

• Wisconsin Office of the Commissioner of Insurance Issues Bulletin Regarding Temporary Changes to 
Delivery of Online Courses and Online Course Proctoring For Producer Licenses  

Wyoming 

• Wyoming Insurance Department Issues Notice Regarding Licensing Regulations In Connection With 
COVID-19 

 

https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-10.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01-extension-10.pdf
https://www.wvinsurance.gov/Portals/0/pdf/20-EO-01-Emergency-Order.pdf?ver=2020-03-14-151002-390
https://www.wvinsurance.gov/Portals/0/pdf/20-EO-01-Emergency-Order.pdf?ver=2020-03-14-151002-390
https://www.wvinsurance.gov/Portals/0/pdf/20-EO-02_Emergency_Order.pdf?ver=2020-03-19-084523-047
https://www.wvinsurance.gov/Portals/0/pdf/20-EO-02_Emergency_Order.pdf?ver=2020-03-19-084523-047
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-03%20-%20Emergency%20Order%20Workers'%20Compensation%2003-23-2020.pdf?ver=2020-03-23-184154-627
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-03%20-%20Emergency%20Order%20Workers'%20Compensation%2003-23-2020.pdf?ver=2020-03-23-184154-627
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-04%20-%20Emergency%20Insurance%20Adjusters%2003-24-2020.pdf?ver=2020-03-24-111733-120
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-04%20-%20Emergency%20Insurance%20Adjusters%2003-24-2020.pdf?ver=2020-03-24-111733-120
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-07%20COVID-19%20Regulatory%20Guidance.pdf?ver=2020-03-26-195235-360
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-07%20COVID-19%20Regulatory%20Guidance.pdf?ver=2020-03-26-195235-360
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